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Data 10/3/2018
Customer# [N
Amount Due: $85.16 Due Date: 10-18-2018
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This is a friendly reminder that your bill is PAST DUE. If you have made a recent payment, please accept our
thanks and disregard this nofice. If you would like to request an extension or setup a payment plan, please
conlact our Customer Service Center at (800) 959-4033,

A customer who questions the accuracy of a ulility bill must deposit the disputed amount with the Commiission to
prevent discontinuance of service If you disputed your QRIGINAL BILL within five days after receiving it and
were not satisfied with the Company's explanation you must deposit the entire amount of the disputed bill with the
Califarmia Public Utilities Commission. Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003, San
Francisco, CA 94102, (800) 649-7570 within 15 days from the mailed date on this notice if residential or 7 days if
commercial. Wrilten complaints must be complete and clear in describing the dispute with the utility, and include
copies of any relevant documents. The Commission will review the basis of the disputed bill and make
disbursement in accordance with its finding.

If you have limitations hearing or speaking, dial 711 to reach the Califonia Relay Service or dial one of the
toll-free numbers to be routed 1o the appropriate service provider: TTY/VCO/HCO to Voice {800) 735-2028, Volce
1o TTYACO/MCO (800) 735-2922, From or lo Speech to Speech (800) B54-7784
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| S T
GOLDEN STATE WATER COMPANY
SAN DIMAS CA 91773.9016
1§ PP 1100 T 1 T O T IR [ 0 O (©)
Issued by Date Filed: October 11, 2018
Advice Letter No. 1755-W_ R.J. SPROWLS Effective Date: October 11, 2018

Decision No. President Resolution No.



	Form 4 Page 1 1755-W

