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Superior Water Quality
and Best in Class Customer Service

We are pleased to present the following 2009 Water Quality Report for your service
area. This report is an important measure of how well we meet water quality
standards and our goal to provide “best in class” customer service. It is our job to
test for more than 100 different constituents in the water to meet all regulations and
provide you the highest quality water possible.

Balancing high water quality and customer service is second nature to us. We also
put a tremendous amount of focus and energy into educating customers about water
conservation, especially in drought-prone areas. We are committed to fostering
ongoing communication with our customers so we can be partners in an effort to
use water more efficiently. Preserving water resources for the future is everyone’s
responsibility, requiring effort from water providers, local and state governments,
and customers.

Equally important, we are constantly improving our water infrastructure to ensure
our water supply and delivery systems are sufficient and reliable. We routinely per-
form maintenance so that our storage and treatment facilities, pipelines, wells, and
other equipment are kept in the best possible condition. By addressing prudent
infrastructure needs sooner, rather than later, we maintain the quality of our water
and minimize the impact of future rate increases.

On behalf of all employees, I thank you for providing us the opportunity to serve
you. We will continue to work hard for you, striving for excellence in all that we do.
Please do not hesitate to contact us if you have any questions or feedback. Customer
service representatives are available 24 hours a day, every day, 365 days a year, at
1-800-999-4033.

Sincerely,

Robert Sprowls Paul Schubert
President and Northern

Chief Executive Officer District Manager
Golden State Water Company
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About the Company

American States Water Company is an investor-owned, utility
holding company traded on the New York Stock Exchange
under the trading symbol AWR.

American States Water Company (AWR) is the parent
company of Golden State Water Company (GSWC),
American States Utility Services, Inc. and Chaparral City
Water Company. Through its subsidiaries, AWR provides
water service to 1 out of 37 Californians located within 75
communities throughout 10 counties in Northern, Coastal
and Southern California (approximately 254,000 customers)
and to over 13,000 customers in the city of Fountain Hills,
Arizona and a small portion of Scottsdale, Arizona. The
Company also distributes electricity to over 23,000 customers
in the Big Bear recreational area of California. Through its
contracted services subsidiary, American States Utility
Services, Inc., the Company contracts with the U.S.
government and private entities to provide various services,
including water marketing and operation and maintenance of
water and wastewater systems. Golden State Water Company
is an active contributor to the Water Research Foundation.






