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Assist Low Income Ratepayers 
 

 

Increase penetration rates of existing programs.   
 
In October 2007, DWA staff issued a research paper titled 
“Assessment of Water Utility Low-Income Assistance 
Programs.” DWA found that the penetration rates of such 
programs were 15.2% in 2006, increasing to 16.1% in 
2007.  Because these rates are substantially below those of 
the energy utilities (upwards of 90%), the CPUC opened a 
rulemaking to establish the rules for sharing of low-income 
customer data between the water utilities and both investor 
owned and municipal energy utilities 11. The CPUC intends 
to increase the penetration rates for these programs. 
 

 

 

Enhance CPUC website to prominently feature low-
income programs.   
 
While the CPUC website presently provides some 
information about low-income rate assistance programs for 
water utilities, there is always room for improvement.  The 
CPUC intends to devote more resources to its web presence 
to make it easier to identify programs, understand eligibility 
criteria, and possibly allow enrollment in, or provide direct 
links to, low-income rate assistance programs. 
 

 
 
 
 
 
 
 
 
 
 
 
 

                                                 
11 OIR 09-12-017, December 2009 



  




