
How to Update your Alerts/Notification Preferences 

Customer must enroll or have an existing account in MyGSWater Customer Account Portal 
 

Follow the steps below to update your Alerts/Notification Preferences 
 
Step 1. Login to the “MyGSWater” account portal 

 

 
Step 2 Click on the “Alert/Notification” link from the Account Summaries 

page 
 

 
 

  



How to Update your Alerts/Notification Preferences 

Customer must enroll or have an existing account in MyGSWater Customer Account Portal 
 

Step 3 Choose the preferred method of communication by selecting your preferred 
Notification Type i.e. Email, SMS (text), or Phone Call, and then Click the “Save” 
button. 
   

 
Step 4 A confirmation text box will display indicating your update was successful.  

 

 
 

 

 
 

 


