STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

May 13, 2019

Ronald K. Moore

Senior Regulatory Analyst
Golden State Water Company
630 East Foothill Blvd.

San Dimas, CA 91773

Dear Mr. Moore,
The Commission has approved Golden State Water Company’s Advice Letter No. 1769, filed
on April 15, 2019, regarding the update to Low Income Program eligibility income levels for

fiscal year 2019/2020.

Enclosed are copies of the following revised tariff sheets for the utility’s files:

P.U.C.
Sheet No. Title of Sheet
8287-W Schedule No. LI, California Alternate Rate for Water, Page 2
8288-W Form No. 20, California Alternate Rate for Water, Notice/
Application (English & Spanish)
8289-W Table of Contents, Page 4 of 4
8290-W Table of Contents, Page 2 of 4
8291-W Table of Contents, Page 1 of 4
Cancel 8072-W, 8073-W, 8074-W

Please contact Jeremy Ho at 415-703-1905, if you have any questions.
Thank you,

/s/ROBIN BRYANT

Robin Bryant

Water & Sewer Advisory Branch
Water Division

Enclosures



GOLDEN STATE WATER COMPANY (U 133 W) Revised Cal. P.U.C. Sheet No. 8287-W
630 E. FOOTHILL BLVD. - P.O. BOX 9016
SAN DIMAS, CALIFORNIA 91773-9016 Cancelling  Revised Cal. P.U.C. Sheet No. 8070-W

Schedule No. LI
Page 2

CALIFORNIA ALTERNATE RATES FOR WATER (CARW)
DOMESTIC SERVICE - SINGLE FAMILY ACCOMMODATION

SPECIAL CONDITIONS

1. Low-Income Household: A Low-Income Household is a household where the total gross annual income
from all sources is no more than shown on the table below based on the number of persons in the
household. Total gross income shall include income from all sources, both taxable and nontaxable.

(M
(Effective as of June 1, 2019 through May 31, 2020)
Number of Persons in Household Total Gross Annual Income

1-2 $ 33,820

3 $ 42,660

4 $ 51,500

5 $ 60,340

6 $ 69,180

7 $ 78,020

8 $ 86,860

Each Additional person $ 8,840
(m

2. Application and Eligibility Declaration: An application and eligibility declaration on a form authorized
by the Commission is required for each request for service under this schedule. Customers are only
eligible to receive service under this rate schedule at one residential location at any one time, and the
rate applies only to the customer’s permanent primary residence. A customer may present
documentation showing approval into their energy provider’s California Alternate Rate for Energy
Program (“CARE") or provide verification of their household income. Renewal of a customer’s
eligibility declaration will be required every two years and may be required on an annual basis.

3. Commencement of Rate: Eligible customers shall be billed on this schedule commencing with the

next regularly scheduled billing period that follows verification and approval of application by the
Utility.

4, Verification: Information provided by the applicant is subject to verification by the Utility. Refusal or
failure of a customer to provide documentation of eligibility acceptable to the Utility, upon request by
the Utility, shall result in removal from this rate schedule.

5. Notice From Customer: It is the customer’s responsibility to notify the Utility if there is a change of
eligibility status. Notification should be made within 30 days of the customer’s change in eligibility.

6. Rebilling: Customers may be re-billed for periods of ineligibility under the applicable rate schedule.
7. Mobile home Park and Master-metered: A reduction will be calculated in the bill of mobile home

park and master-metered customers, who have sub-metered tenants that meet the income
eligibility criteria. A discount will be passed through to eligible customer(s).

(To be inserted by utility) Issued By (To be inserted by P.UC))
Advice Letter No.  1769-W R. J. Sprowls Date Filed 04/15/201!
Decision No. _12-08-044 President Effective _06/01/201"
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GOLDEN STATE WATER COMPANY (U 133 W) Revised Cal. P.U.C. Sheet No. 8288-W
630 E. FOOTHILL BLVD. P.O. BOX 9016
SAN DIMAS, CALIFORNIA 91773-9016 Canceling Revised Cal. P.U.C. Sheet No. 8071-W

Form No. 20

GOLDEN STATE WATER COMPANY NOTICE AND APPLICATION FOR
CALIFORNIA ALTERNATE RATES FOR WATER (CARW) PROGRAM

Please Refer To Sample Pages of Tariff Book

(To be inserted by wtility) Issued By (To be inserted by P.U.C)
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Resolution No.



RBN
Typewritten Text
06/01/2019

RBN
Typewritten Text
04/15/2019


Form No. 20
GOLDEN STATE WATER COMPANY NOTICE AND APPLICATION FOR
CALIFORNIA ALTERNATE RATES FOR WATER (CARW) PROGRAM

Program Description

The California Public Utilities Commission has authorized Golden State Water Company (GSWC) to implement a Low

Income Rate Assistance Program to assist low-income families. GSWC’s California Alternate Rates for Water (CARW)
program provides a monthly credit for eligible customers based upon the same income qualification guidelines that are
used by the electric and gas California Alternate Rate for Energy (CARE) programs.

If you already participate in the CARE program of participating energy utilities you may also qualify for GSWC’s CARW

program by submitting a copy of a current utility bill showing your eligibility for CARE and a signed and completed GSWC CARW
application. Customers, who do not participate in these programs, can enroll by filling out and submitting this CARW application
to GSWC. For questions please call GSWC’s CARW Hotline at (866) 360-2279. All enrollments are subject to the program
guidelines and qualifications. For more information please visit our website at www.gswater.com. The CARW program also
extends eligibility to customers in mobile homes who receive their water through sub-metered service, non-profit group living
facilities, agricultural employee housing facilities and migrant worker housing centers that are enrolled in the CARE programs.
The CARW discount becomes effective after your application and proof of income have been verified and approved, if proof of
income is required by GSWC.

Program Qualifications
e The GSWC bill must be in your name and the address must be your primary residence or you must be a tenant
receiving water service by a sub-metered system in a mobile home park.

e You may not be claimed as a dependent on another person’s tax return.
e You must reapply each time you move, the CARW discount does not automatically transfer to another residence.
e You must renew your application every two years, or sooner, if requested.
e You must notify GSWC within 30 days if you become ineligible for CARW.
e Your total gross annual income of all persons living in your household cannot exceed the income levels below:
Income Guidelines
(Effective as of June 1, 2019 to May 31, 2020)
Household Size Total Combined Income from
All Sources
1-2 $ 33,820
3 $ 42,660
4 $ 51,500
5 $ 60,340
6 $ 69,180
7 $ 78,020
8 $ 86,860
Each Additional person $ 8,840

Household Income Eligibility

CHECK all programs you or someone in your household participate in. You will be enrolled in the CARW Program depending
on your household size and income.

O Pensions

O Social Security

O SSI, SSP

O Interest /dividends from: Savings Accounts, stocks, bonds or Retirement Accounts
O Wages and/or Profits from Self-Employment

O Rental or royalty income

O Unemployment benefits

O Disability or Worker's Compensation Payments

O Scholarships, Grants or Other Aid for Living Expenses

O Insurance or Legal settlements

O Spousal or child Support

O Cash and/or Other Income

Public Assistance Program Eligibility:
CHECK all programs you or someone in your household participate in:

O Medi-Cal/Medicaid (under age 65) O wWiIC

O Medi-Cal/Medicaid (age 65 and older) O Healthy Families A & B

O SSI O TANF/Tribal TANF

O Food Stamp/SNAP O National School Lunch (NSL)

O LIHEAP O Bureau of Indian Affairs General Assistance

O Head Start Income Eligible (Tribal Only)


http://www.gswater.com/

GOLDEN STATE WATER COMPANY
APPLICATION FOR
CALIFORNIA ALTERNATE RATES FOR WATER (CARW) PROGRAM
(Para recibir una aplicacion en espanol, favor de llamar)
CARW HOTLINE (866) 360-2279

APPLICATION INFORMATION (please print clearly)

Applicant Name

[] 1 am a sub-metered tenant of a mobile home park or apartment complex

Golden State Water Company Account Number |__ | | | | | | | J— 1

Service Address

Mailing Address
if different from service address

Telephone No. (home) (work)

Number of people living in your household: Adults |__ ||___| + Children |_||__|=Total |__||__|

Total Gross Annual Income of Household

Declaration (Please read and sign)

By signing below, | certify under penalty of perjury that this information is true and correct under the laws of the
State of California. | will provide proof of income, if asked, and | will notify GSWC of any changes that affect my
eligibility. | understand that if | receive the discount without meeting the qualifications for it, | may be required to pay
back the discount | received. | understand that GSWC can share my information with other utilities or their agents to
enroll me in their assistance programs. | understand that an incomplete application form will be returned to me for
missing information and that this will delay the processing of my application.

Customer Signature Date

Email completed application to:
customerservice@gswater.com

or
Mail completed application to:
Golden State Water Company
CARW Program
P.O. Box 9016
San Dimas, California 91773

FOR GOLDEN STATE WATER COMPANY USE ONLY

Date received Date Verified Verified By
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Form No. 20
GOLDEN STATE WATER COMPANY AVISO Y APLICACION PARA EL PROGRAMA
DE CALIFORNIA PARA TARIFAS ALTERNAS (CARW)
Descripcion de Programa
La Comision de Servicios Publicos de California ha autorizado a Golden State Water Company a implementar un programa para
asistencia de tarifas reducidas para asistir a familias de bajos recursos. El programa de GSWC de California de Tarifas Alternas
De Agua — CARW (por sus siglas en inglés) ofrece un crédito mensualmente para sus clientes elegibles para el programa que es
Basado en los mismos requisitos de ingresos usados por los programas CARE de las compafiias de gas y electricidad.

Si usted ya participa en el programa CARE de servicios publicos de energia usted también podria calificar para el programa

de CARW de GSWC al enviar una copia reciente de su factura de servicio publico la cual indica su elegibilidad para el programa
CARE y una solicitud completa y firmada del programa CARW de GSWC. Clientes que no participan en estos programas, pueden
calificar al enviar una solicitud a GSWC. Para preguntas, por favor llame la linea gratuita de CARW (866) 360-2279. Todas las
inscripciones estan sujetas a las directrices del programa y las cualificaciones. Para obtener mas informacion, visite nuestro sitio web
en www.gswater.com. El programa CARW también extiende elegibilidad para los clientes en cases moviles que reciben el agua través
del servicio sub-medidor, viviendas grupales no-lucrativas, las viviendas de los empleados agricultural y centros de vivienda para
trabajadores migrantes que estan inscritos en los programas de CARE. El descuento CARW sera efectivo después de que su
aplicacion y prueba de ingresos sea verificada y aprobada, si es que la prueba de ingresos es necesaria por GSWC.

Requisitos del Programa

v' Lafactura de agua debe estar bajo su nombre o recibir servicio de agua con un sistema de sub-medidor en un parque de
casas moviles o en un complejo de apartamentos.

v" Nadie mas puede incluirlo como dependiente en sus impuestos.

v" Debe de aplicar cada vez que se mude de casa, el descuento no se transfiere automaticamente a otra residencia

v" Debe de renovar su aplicacion cada dos (2) afios o antes si es requerido.

v' Debe notificar a la compaiiia de agua dentro de 30 dias si su elegibilidad para CARW termina.

v' El total del ingreso bruto anual de su hogar no podra exceder los de la tabla siguiente:

Limites de ingresos del Programa
(Efectivo junio 1, 2019 hasta el 31 de mayo de 2020)
Numero de personas Ingresos total anual
que viven en su casa combinado
1-2 $ 33,820
3 $ 42,660
4 $ 51,500
5 $ 60,340
6 $ 69,180
7 $ 78,020
8 $ 86,860
Para cada persona adicional, $ 8,840
agregar

Elegibilidad por ingresos familiares

MARQUE todas las fuentes de ingresos familiares. Sera inscripto en el Programa de (CARW, por sus siglas en inglés) segun el tamafio
de su familia y sus ingresos.

Pensiones

Seguro Social

SSI, SSP

Interés o dividendos de: Cuentas de ahorros, acciones, bonos o Beneficios de Jubilacion
Ingresos de alquiler o regalias

Beneficios por incapacidad

Compensacion al trabajador

Becas, préstamos de escuela y otra ayuda financiera

Ganancias de autoempleo

Indemnizaciones de seguro o legales

Apoyo conyuge o para los nifios

Dinero en efectivo o Otra ayuda

O O O O OO0 O OO0 O0O 0O Oo

Eligibilidad Para El Programa De Asistencia Publica:
MARQUE todos los programas en los que parti usted o alguien en su casa participant:

o Medi-Cal/Medicaid (menor de 65 afios) o  Programa Especial de Nutricion Suplementaria para
Mujeres, Bebés y Nifios (WIC, por sus siglas en inglés)
o Medi-Cal/Medicaid (65 afios 0 mas) o Healthy Families A & B
o Ingreso de Seguro Suplementario (SSI, por sus o Asistencia Temporal para Familias Necesitadas (TANF,
siglas en inglés) por sus siglas en inglés) o TANF tribal
o  Cupones para alimentos/Programa Suplementario o Almuerzos GRATIS del Programa Nacional de
de Asistencia Nutricional (SNAP, por sus siglas en Almuerzos Escolares
inglés)
o Programa de Asistencia Energética para Hogares o Oficina de Asistencia General para Asuntos de los
de Bajos Ingresos (LIHEAP, por sus siglas en Indigenas
inglés)

o Relne los requisitos para Head Start (s6lo Tribal)


http://www.gswater.com/

GOLDEN STATE WATER COMPANY
APLICACION PARA EL PROGRAMA
DE TARIFAS DE AGUA ALTERNAS (CARW)
CARW HOTLINE (866) 360-2279

INFORMACION DEL CLIENTE (Favor de Imprimir con Claridad)

Su Nombre
[J Soy cliente inquilino con un sub-medidor en un parque para casas méviles o complejo de apartamentos

Numero de cuenta principal |___|_ [ | | ||| |1

Domicilio

Direccion de correo
Si difiere de su domicilio

No. de Teléfono (Casa) (Trabajo)

Numero de personas viviendo en su hogar: Adultos |__||__| + Nifios |___||__|=Total |__||__ |

Ingreso bruto anual de los que viven en su hogar

Declaracion (Por favor lea y firme)

Al firmar abajo certifico bajo pena de perjurio que la informacion es verdadera y correcta bajo las leyes de
California. Acepto proporcionar pruebas de mis ingresos, si me lo piden y notificaré a mi compafiia de

agua de cualquier cambio que afecte mi elegibilidad. Entiendo que si recibo el descuento sin reunir los
requisitos se me podria pedir que pague el descuento recibido. Yo entiendo que GSWC puede compartir

mi informacion con otros servicios publicos o sus agentes para inscribirme en sus programas de asistencia.
Tengo entendido que una solicitud incompleta sera devuelta a mi falta de informacion y de que esto retrasara
el procesamiento de la solicitud.

Firma del Cliente Fecha
Llenar la solicitud y enviarla por correo electronico a:

customerservice@gswater.com

Llenar la solicitud y enviarla por correo a:
Golden State Water Company
CARW Program
P.O. Box 9016
San Dimas, California 91773
1-866-360-2279

PARA USO DE GOLDEN STATE WATER COMPANY SOLAMENTE

Date received Date Verified Verified By
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GOLDEN STATE WATER COMPANY (U 133 W) Revised  Cal. P.U.C. Sheet No. _8289-W
630 E. FOOTHILL BLVD. - P.O. BOX 9016

SAN DIMAS, CALIFORNIA 91773-9016 Cancelling Revised  Cal, P.U.C. Sheet No.  8244-W
TABLE OF CONTENTS
(Continued)
Page 4
Rules:  (Continued)

No. 1 Definitions 773-W, 4295-w
No, 2 Description of Service 1570-W
No. 3 Application for Service 4975-W, 4976-W
No. 4 Contracts 777-W
No. 5 Special Information Required on Forms 8200-W, 8201-W, 8202-W
No. 6 Establishment and Re-cstablishment of Credit 780-wW
No. 7 Deposits 4802-W, 4803-W
No. 8§ Notices 6726-W*, 3741-W
No, 9 Rendering and Payment of Bills 6381-W, 6382-W, 7478-W
No. 10 Disputed Bills 8203-W, 8204-W
Na. 11 Discontinuance and Restoration of Service I742-\Y, 3743-\Y, 3744-\Y, 7657-VY, 3746-W

3747-W, 3748-W, 7658-W, 3750-\, 3751-wW
No. 12 Information Available to Public 7011-W, 7012-W
No. 13 Temporary Service 793-W, 794-W
No. 14 Continuity of Service 795-W
No. 141 Mandatory Water Conservation Restrictions and Rationing Plan 6870-W thru 6878-W

No. 15 Main Extensions  7483-W thru 7490, 7742-\V, 7492-W, 7493-W, 7494-W, 7495-WV, 8228-W, 8229-W, §230-W

No. 16 Service Connections, Meters and Customer’s Facilities 8231-\v, 8232-W, 8233-\V, 8234-W, 8235-W

8236-W, 8237-W, B238-W, 8239-W, 8240-\, B241-W
No. 17 Standards for Measurements of Service 2564-W
No. 18 Meter Tusts and Adjustment of Bills for Meter Error 6647-W, 6648-WV, 6649-W
No. 19 Service to Separate Premises and Multiple Units, and Resale of Water 2959-W, 8001-W
No. 20 Water Conservation 7068-W
No. 21 Military Family Relief Program 4939-W, 4940-W, 4941-W
Neo. 22 Customer Information Sharing 5840-W

Sample Forms:

No. 3 Bill For Service 6833-W, 6834-W
No. 4 Reminder Notice 6394-W
No. 6 Notice of Termination 6120-W
No. 7 Notice of Termination, Backflow Prevention Assembly Violation 7051-W
No. 8 Fire Flow Test Application 7660-W
No. 14 Uniform Fire Hydrant Service Agreement 2449-W, 2450-W, 2451-W, 2452-W
No. 15 Main Extension Contract - Individuals 5738-W
No. 16 Main Extension Contract 5739-W, 5740-\W, 5741-W
No. 17 Income Tax Component of Contribution Agreement B242-W, 8243-W
No. 18 Waste of Water Notice 6985-W
No. 19 Customer Service Door Notice 6986-W
No. 20 California Alternate Rate for Water Application/ Notice (English & Spanish) 8288-W Q)
(D)
No. 24 Confidentiality and Non-Disclosure Agreement 5841-W, 5842-W, 5843-W
(To he inserted by utility) Issued By {To be inserted by PU.C.)
Advice Letter No.  1769-W R. J. Sprowls Date Filed __ 04/15/201
Decision No, _12-08-044 President Elfective __ 06/01/201.

Resolution No.
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GOLDEN STATE WATER COMPANY (U 133 W) Revised  Cal. P.U.C. Sheet No. _8290-W

630 E. FOOTHILL BLVD. - P.O. BOX 9016
SAN DIMAS, CALIFORNIA 91773-9016

Cancelling _Revised  Cal. P.U.C. Sheet No.  8274-W

TABLE OF CONTENTS
Page 2
Schedule CPUC
Subject Matter of Sheet Number Sheet No.
Rate Schedules:
All Districts
Litility Fee Surcharge UF 8248-W
Private Fire Service AA-4 4801-W, 3285
Public Fire Service AA-5 2931-w
Cross Connection Control Fee CCCF 7506-W
Fire Flow Testing Charge FF 7659-W
California Alternate Rates for Water LI 7590-W, 8287-W {<)
Arden-Cordova District
General Metered Service AC-1 8082-W, B261-W, 8211-W
Flak Rate Service AC-2 8084-W, 8262-W
Bay Point District
Residential Metered Service BY-1-R 8140-W, 8263-W
Non-Residential Metered Service BY-1-NR 8142-W, §264-W
Clearlake District
General Metered Service CL-1 8091-W, 8092-W
Region 3 Desert Customer Service Area
Haulage Flat Rate Service - Morongo R3-DEM-2H §180-W
Los Osos District
Residential Metered Service LO-1-R 83093-W, 8265-W
Non-Residential Metered Service LO-1-NR 8095-W, 8266-WW
Water Conservation 14.1-LO 7300-W, 7301-W, 7302-W, 7303-W, 7304-W, 7305-W
Recycled Water Service LO-RCW 8192.W, 8267-W
Metropolitan District
Residential Metered Service ME-1-R 8161-W, 8256-W, 8111-W
Non-Residential Metered Service ME-1-NR 8163-W, 8257-W, 8114-W
Reclaimed Water Service ME-3 8165-W, 8258-\V, 8117-W
(Continued)
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TABLE OF CONTENTS
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The foltowing tariff sheets contain all effective rates and rules affecting rates and service of the utility,
together with information relating thereto:

Subject Matter of Sheet Shect No.
Title Page 4905-W
Table of Contents 8291-W, 8200-W, 8283-W*, 8289-W (n

Preliminary Statements: 7004-W, 7005-W, 3140-W, 3141-W, 3142-W, 6940-W, 4911-\Y, 4973-W, 5081-W, 5096-W*, 5097-1v*,
5102-W, 5223-W, 5278-W, 5284-W, 5322-W, 6477-W, 6478-W, 6479-W, 7075-W, 7076-W, 5556-W, 5576-W, 5607-\Y, 5852-W,
5701-W, 5846-W, 5848-W, 5937-W, 5939-W, 5979-W, 6055-\V, 6101-W, 6103-W, 6123-W, 7745-W, 7746-W, 6223-WV, 6225-W,
6227-W, 6422-W*, 6475-W, 6559-W, 6645-W, 6652-VV, 6858-W, 7129-W, 6938-W, 7368-W, 7441-W, 7442-W, 7451-W, 7481-W,
7728-W, 7730-W, 7747-W, 7748-W, 7749-W, 7750-W, 7751-W, 7752-W, 7753-W, 7754-W, 7755-W, 7756-W, 7757-W, 7994-W
7999-W, 8007-W, 8246-W

Tariff Arca Maps:
Arden - Cordova

Arden 6837-W
Cordova 6838-W
Barstow 5560-W
Bay 8189-W
Calipatria-Niland 6B46-WW
Clearlake 6839-W
Claremont 8225-W
Desert
Morongo Valley 8223-W, 6427-W
Apple Valley North 5802-w
Apple Valley South 8221-W
Desert View 8222\
Lucerne Valley 5805-W
Los Osos
Edna Road 8198-W
Los Osos 5253.wW
Metropolitan
Arlesia 6840-W
Norwalk 7732-W
Bell-Bell Gardens 6675-W
Florence-Graham 6676-W
Hollydale 6677-W
Culver City 7017-W
Southwest 8196-W
Willowbrook 6842-W
Ojai 7015-W, 5704w
Orange County
Bolsa Chica 4381-W
Cowan Heights 8251-W
Cypress-Los Alamitos-Stanton 8252-W
Placentia-Yorba Linda 6844-W
San Dimas 8226-W
San Gabriel Valley
South Arcadia 8285-W
South San Gabriel 8005-\W
Santa Maria
Cypress Ridge 8254-W
Lake Marie 5705-W
Orcutt 5558-W
Sisquoc 5257-W
Tanglewood 7429-W
Nipomo 5259-W
Simi Valley B1o0-W
Wrightwood (Continued) 6428-W
Issued B.\- (To be inserted by P.U.C.)
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