STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

June 22, 2021

Ronald K. Moore

Senior Regulatory Analyst
Golden State Water Company
630 East Foothill Blvd.

San Dimas, CA 91773

Dear Mr. Moore,

The Commission has approved Golden State Water Company’s Advice Letter No. 1850-B,
(Supplement to Advice Letter No. 1850 and 1850-A), filed on June 8, 2021, regarding
Emergency Customer Protections — Transition Plan.

Enclosed is a copy of the advice letter with an effective date of July 1, 2021 for the utility’s
files.

Please contact Jefferson Hancock at JHO@cpuc.ca.gov or 415-703-3453, if you have any
questions.

Thank you,

/s/ROBIN BRYANT
Robin Bryant
Water Division

Enclosures
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Advice Letter No. 1850-WB (133 W)

California Public Utilities Commission

Golden State Water Company (GSWC) hereby transmit this advice letter to inform the
California Public Utilities Commission (Commission) of its Post-Emergency Customer

Protections Transition Plans, pursuant to Commission Resolution M-4849, dated February 11,
2021.

SUPPLEMENT

GSWC is filing this supplement to its Advice Letter 1850-WA, Emergency Customer
Protection Plan, to add estimates for the ME&O expenses, per Water Division request.
This supplemental filing will replace Advice Letter No. 1850-WA in its entirety.

BACKGROUND

The Commission issued Resolution M-4849 on its own motion in response to Governor
Gavin Newsom’s declaration of a state of emergency and issuance of executive orders due
to the novel coronavirus (COVID-19) pandemic, particularly Executive Order (EO) N-42-
20. On April 17, 2020, the Commission issued Resolution M-4842, which ordered energy,
water, and communications corporations to implement Emergency Customer Protection
measures, effective March 4, 2020.

In Resolution M-4849, the Commission extended the emergency customer protections for
residential and small business customers through June 30, 2021. On February 22, 2021,
GSWC filed Advice Letter No. 1844-W (Tier 1), in compliance with Resolution M-4849, to
notify the Commission of its intent to continue the Emergency Customer Protection
measures until June 30, 2021 or beyond, in compliance with EO N-42-20, or if the
Commission deems it necessary.

Additionally, Resolution M-4849 ordered electric, gas, communications, and water
corporations to submit a Tier 2 Advice Letter, no later than April 1, 2021, outlining their
transition plans associated with expiration of the Emergency Customer Protections.

Ordering Paragraph Nos. 5 and 6 in No. M-4849 states,

5. Electric, gas, and water corporations subject to this Resolution shall each file Tier 2 Advice
Letter with their transition plans for the expiration of Emergency Customer Protections by
April 1, 2021. The transition plans shall include 1) a timeline of new start and resumed
activities, 2) a marketing, education and outreach (ME&O) strategy, 3) an explanation of
the activities timeline and ME&O strategy accounts for compliance and safety, and 4) a
progress tracking and reporting plan. The goal of the transition plan is to proactively enroll
customers in programs to manage their utility bills and inform relevant customers of the
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changes to programs they are already on, to effectively ease customers though a transition off
of Emergency Customer Protections (and, in the case of water IOUs, the future expiration of
the disconnect moratorium in the Governor’s Executive Order N-42-20). Electric and gas
corporations shall serve copies of the Advice Letters to R.18-03-011, A. 14-11-007, A.15-02-
001, A.19-11-003, A.20-03-014, R.15-03-010, R.18-07-006, R.18-07-005, R.12-06-013, and
A.19-09-014 proceeding service lists, and the service list of any new proceeding established
to Address Energy Utility Customer Bill Debt Accumulated During the Coronavirus
Pandemic. Water corporations shall serve copies of the Advice Letters to R.18-03-011 and
R.17-06-024 proceeding service lists.

6. By February 25, 2021, electric, gas, and water corporations subject to this Resolution shall
submit drafts of Transition Plan Advice Letters to CPUC staff
(Gillian.Weaver@cpuc.ca.gov), who will share them with the LIOB.

Resolution M-4849 also calls for consideration of input from the Low Income Oversight
Board (LIOB) and Commission staff: “The IOUs shall consider and incorporate LIOB
board member input where feasible, and any Commission staff feedback, and submit final
advice letters on April 1,2021.”1 LIOB input has been included in this version of Golden
State Water’s Resolution M-4849 Transition Plan. The Marketing, Education and Outreach
(ME&O) Strategy was prepared in coordination with other Class A investor-owned water
utilities and includes consideration of the input from the LIOB.

DISCUSSION
Pursuant to Resolution M-4849, transition plans shall include,

1) atimeline of new activities and resumed activities;
2) amarketing, education, and outreach (ME&O) strategy;

3) an explanation of how the activities timeline and ME&O strategy account for
compliance and safety, and;

4) a progress tracking and reporting plan.

Additionally, pursuant to Resolution M-4849, GSWC’s Transition Plan incorporates
finalized recommendations from the Low Income Oversight Board (LIOB) meeting that
occurred on March 11, 2021. The LIOB recommendations were communicated to Investor
Owned Utilities (IOUs) in a letter dated March 19, 2021.

GSWC’s Transition Plan details how it intends to notify customers in its service areas
about the extension of Emergency Customer Protections through June 30, 2021 (and, the
future expiration of the disconnect moratorium in the Governor’s Executive Order N-42-
20), and how it will work closely with customers with active arrears, low income

1 Commission Resolution M-4849 at p. 16.


mailto:Gillian.Weaver@cpuc.ca.gov

Advice Letter No. 1850-WB -3- June 8, 2021

customers, and hard-to-reach customers, including those residing on tribal lands and
within communities designated as low-income, disadvantaged, and/or underserved to
mitigate the impact on customers experiencing financial hardships to avoid service
disconnections for non-payment. GSWC intends to educate customers on the extended
emergency customers protections measures, resources after the Emergency Customers
Protection measures expires, water bill and usage management, alternative payment plan
options, and its California Alternative Rates for Water (CARW) to assist low income
customers. Additionally, GSWC will notify customers of rental and utility bill assistance
programs such as those offered through the California Department of Housing and
Community Development (HCD) through Housingiskey.com.

GSW(C'’s transition plan is robust and structured to complement the goals of Resolution M-
4849. GSWC will be easing customers off the Emergency Customer Protections by
providing helpful and informative noticing on handling arrearages, making bill payment
arrangements, and CARW enrollment for low-income customers. As detailed in its
Transition Plan, GSWC estimates it will spend $16,200 for bill inserts to educate customers
on the extension of emergency protections and planned expiration date. GSWC also
estimates it will incur $920 in incoming phone call charges for providing pre-recorded
messages to inform customers calling the 24-hour Customer Service Center about the
extended emergency protections and planned expiration.

A copy of GSWC’s Transition Plan is attached to this advice letter. See Attachment A.

COMPLIANCE
GSWC hereby submits its Transition Plan to ease customers off the Emergency Customer
Protections when the Emergency Customer Protection measures expire.

CUSTOMER COMMUNICATIONS

As part of the Transition Plan, all content intended for customers, including all aid GSWC
is offering to its customers to assist them with easing off the Emergency Customer
Protections, will be made available in English, Spanish, Chinese (including Cantonese,
Mandarin and other Chinese languages), Tagalog, Vietnamese, Korean and Russian.
GSWC will provide communications in other languages if it can be verified that at least 10
percent of customers in a given area speak that particular language, this includes tribal
lands. GSWC’s communication efforts are detailed in its Transition Plan.

TIER DESIGNATION
As directed by Resolution M-4849, this advice letter is submitted with a Tier 2 designation,
with a requested effective date of July 1, 2021.

CUSTOMER NOTICE
Pursuant to Water Industry Rule No. 3.2 in the Commission’s General Order 96-B, this
advice letter does not require a customer notice nor a customer notice verification.
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RESPONSE OR PROTEST

Anyone may submit a response or protest for this Advice Letter (AL). When submitting a
response or protest, please include the utility name and advice letter number in the
subject line.

A response supports the filing and may contain information that proves useful to the
Commission in evaluating the advice letter. A protest objects to the AL in whole or in part
and must set forth the specific grounds on which it is based. These grounds are:

1. The utility did not properly serve or give notice of the AL;

2. The relief requested in the AL would violate statute or Commission order, or is

not authorized by statute or Commission order on which the utility relies;

The analysis, calculations, or data in the AL contain material error or omissions;

4. The relief requested in the AL is pending before the Commission in a formal
proceeding; or

5. The relief requested in the AL requires consideration in a formal hearing, or is
otherwise inappropriate for the AL process; or

6. The relief requested in the AL is unjust, unreasonable, or discriminatory, provided
that such a protest may not be made where it would require re-litigating a prior
order of the Commission.

®

A protest may not rely on policy objections to an AL where the relief requested in the AL
follows rules or directions established by statute or Commission order applicable to the
utility. A protest shall provide citations or proofs where available to allow staff to properly
consider the protest.

Water Division (WD) must receive a response or protest via email (or postal mail) within
20 days of the date the AL is filed. When submitting a response or protest, please include
the utility name and advice letter number in the subject line.

The addresses for submitting a response or protest are:

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov CA Public Utilities Commission
Water Division
505 Van Ness Avenue
San Francisco, CA 94102

On the same day the response or protest is submitted to WD, the respondent or protestant
shall send a copy of the protest to Golden State Water Company at:
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Email Address: Mailing Address:
regulatoryaffairs@gswater.com Golden State Water Company
Ronald Moore
630 East Foothill Blvd.
San Dimas, CA 91773

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform WD, within the 20-day protest period, so that a late filed protest can
be entertained. The informing document should include an estimate of the date the
proposed protest might be voted on.

REPLIES

The utility shall reply to each protest and may reply to any response. Any reply must be
received by the Water Division within five business days after the end of the protest
period, and shall be served on the same day on each person who filed the protest or
response to the AL.

The actions requested in this advice letter are not now the subject of any formal filings with
the California Public Utilities Commission, including a formal complaint, nor action in any
court of law.

No individuals or utilities have requested notification of filing of tariffs. Electronic
distribution of this advice letter is being made to the attached service list in accordance
with General Order No. 96-B. The advice letter will also be electronically served on the
service lists for R.18-03-011 and R.17-06-024. A copy of this advice letter will be posted on
GSWC’s website for review and printing.

Sincerely,

/s/ Ronald Moore

Ronald Moore

Regulatory Affairs Department
Golden State Water Company

c:  Terence Shia, CPUC - Water Division
Bruce DeBerry, CPUC - Water Division
James Boothe, CPUC - Water Division
Jetferson Hancock, CPUC - Water Division
Jeremy Ho, CPUC- Water Division
Victor Chan, CPUC- Cal PAO
Richard Rauschmeier, CPUC- Cal PAO
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Resolution M-4849

Golden State Water Company Transition Plan

I.  TRANSITION PLAN INTRODUCTION

Golden State Water Company (Golden State Water) recognizes that COVID-19 has impacted customers
in different ways, and some have faced significant financial challenges as a result of the pandemic’s

impact on the economy.

In March 2020, Golden State Water proactively implemented an action plan to protect the health of our
customers and employees, and provide accommodations for customers impacted by the Coronavirus
(COVID-19) public health emergency. The action plan included the temporary closure of customer
service offices and extended the temporary moratorium on residential service disconnections for non-
payment outlined in California Senate Bill 998 (SB 998), while encouraging customers experiencing
financial hardship to contact our Customer Service Center to discuss payment extension and payment

plan options that may be available to keep their accounts in good standing.

Golden State Water filed an Advice Letter to activate its Emergency Disaster Relief Program (EDRP) on
March 19, 2020, providing additional protections for residential and small business customers impacted
by the public health emergency. The timing of this filing was aligned with California Governor Gavin
Newsom’s declaration of a State of Emergency. The EDRP meets compliance with California Public
Utilities Commission (CPUC or Commission) Resolution No. M-4833, which establishes the below
protections during an emergency event for customers served by CPUC-regulated water providers in the

state of California.

e To work cooperatively with affected customers to resolve unpaid bills and minimize
disconnections for non-payment;

e To waive reconnection or facilities fees for affected customers and suspend deposits for
affected customers who must reconnect to the system;

e Provide reasonable payment options to affected customers.



Golden State Water has executed an aggressive outreach campaign to alert customers and stakeholders
regarding the protections outlined in the EDRP plan and has provided targeted outreach to customers

with arrears to help them identify options that may work for them to address and manage their arrears.

To meet compliance with CPUC Resolutions M-4842, M-4849 and SB 998, Golden State Water has
developed this transition plan to outline how we intend to notify customers and our communities
regarding the extension of Emergency Customer Protections through June 30, 2021, and work closely
with customers with active arrears to mitigate any impact on customers experiencing financial hardships
directly related to COVID-19. Resolution M-4849 also calls for consideration of input from the Low
Income Oversight Board (LIOB) and CPUC staff: “The 10Us shall consider and incorporate LIOB board
member input where feasible, and any Commission staff feedback, and submit final advice letters on
April 1, 2021.”* LIOB input has been included in this version of Golden State Water’s Resolution M-4849
Transition Plan. The ME&O Strategy was prepared in coordination with other Class A investor-owned

water utilities and includes consideration of the input from the LIOB.

Golden State Water is taking a two-pronged strategic approach. We plan to provide education to all
customers regarding the extended emergency customer protections and eventual expiration of the
program; and targeted proactive outreach directly to customers with account arrears to ensure they are
aware the protections will expire, and have clear information regarding the programs and resources
available with the ultimate goal of enrolling them in programs to help address their debt and prevent

disconnection for non-payment.

Our goal is to give customers in arrears viable options and adequate opportunity to get back in good
standing to avoid non-payment disconnections after the emergency customer protections expire and
the Governor lifts the moratorium on disconnections. We also want to help relieve any anxiety
customers may have about the emergency customer protections expiring and ensure a successful

transition.

Golden State Water will notify customers of rental and utility bill assistance programs such as those
offered through the California Department of Housing and Community Development (HCD) through

Housingiskey.com. Local programs may vary by the county or a customers’ geographic location.

' Commission Resolution M-4849 at p. 16.
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All content intended for customers will be translated so it can be accessed in English, Spanish, Chinese
(including Cantonese, Mandarin and other Chinese languages), Tagalog, Vietnamese, Korean and
Russian, when possible, and any other language we can identify that at least 10 percent of customers in
a given area may speak. Please note, some methods of communication including social media may limit
the company’s ability to share information in multiple languages. Additionally, Golden State Water will
increase the frequency with an additional data exchange with energy investor-owned utilities to identify
potential customers who could benefit from water utility assistance programs in 2021 — increasing the

total to three times this year — and increasing the frequency to quarterly for 2022.

A. Transition Plan Objectives
e Reduce customers’ anxiety about protections ending
e Effectively ease customers through a transition from COVID protections by
implementing programs or initiatives, and enrolling customers in these
programs/initiatives, to continue to assist them in bill management
e Proactively communicate with customers to inform them of changes in protections and

help enroll them in programs to manage their bills

B. Transition Plan Guiding Principles
e Easy and effortless customer experience
e Easy to operationalize
e  Focus on affordability

e Engage stakeholders and customers

1. ACTIVITIES TIMELINE

Below is a timeline of activities Golden State Water is proposing for activities associated with programs

or initiatives that assist customers in bill management.

A. Summary of General Steps Mandated under Resolution M-4849

e February 11, 2021 — Resolution M-4849 adopted by the Commission.



February 21, 2021 — Water utility files Tier 1 Advice Letter demonstrating compliance
with the extension of Emergency Customer Protections to June 30, 2021.

February 25, 2021 — The water utility submits draft Transition Plan Advice Letter to the
Commission.

March 11, 2021 — LIOB discusses water utility draft Transition Plans during its quarterly
meeting.

April 1, 2021 — The water utility submits final Transition Plan Advice Letter that
incorporate feedback from LIOB and the Commission’s Water Division staff. The water

utility begins implementing the ME&O Strategy activities outlined in Section Il below.

B. Resumption of Disconnections for Non-Payment

Golden State Water has set a timeline for resumption of disconnections for non-
payment around a “Disconnection Policy Resumption Date” anticipated to be no sooner
than the latter of July 1, 2021 or when the Executive Order N-42-20 moratorium is lifted
(EO Moratorium Lifting Date).

At Least 60 days prior to Disconnection Policy Resumption Date — Golden State Water
will begin sending out notices to customers informing them of the resumption of
standard disconnection procedures under its tariffs on a Disconnection Policy
Resumption Date. The standard disconnection procedures are based on the timeline
and requirements established by the Legislature under Senate Bill (“SB”) 998 (2018
Water Shutoff Protection Act).

Disconnection Policy Resumption Date — Golden State Water will resume standard
disconnection procedures under the timeline established under SB 998 and will begin
counting the 60-day period prohibiting disconnections mandated under Health & Safety
Code § 116908(a)(1)(A) for bills that are delinquent (past the due date) as of the
Disconnection Policy Resumption Date. Golden State Water will individually reach out to
each customer that has a delinquent bill as of the Disconnection Policy Resumption Date
to offer an opportunity to participate in an alternative payment schedule, or a plan for
deferred or reduced installments based upon the specific circumstances of the
individual customer. If a customer is engaged in one of those types of payment
assistance plans and is making timely payments under that plan, they will not be

disconnected.



60 days after Disconnection Policy Resumption Date — Golden State Water may begin

disconnecting customers for non-payment pursuant to the rules and procedures set

forth under SB 998 and the applicable tariff rules. Prior to any residential disconnection

for non-payment, advance noticing required by SB 998 will be provided as follows

below. In addition, each notice provided will include the alternative payment

arrangements made available as part of the transition plan.

o At Least 7 Business Days Before Disconnection — No less than 7 business days

O

prior to possible discontinuation of residential service for nonpayment, the
customer named on the account (and “Occupant at property address if different
from address of customer named on the account) will be contacted by
telephone or written notice pursuant to Health & Safety Code § 116908(a)(1)(A).
At Least 10 Calendar Days Before Disconnection (If Applicable) — For residential
occupants of individually metered multi-unit complexes who are not the
customer of record, written notice pursuant to Health & Safety Code §
116916(b) will be provided at least 10 calendar days prior to possible
disconnection.

At Least 7 Calendar Days Before Disconnection (If Applicable) — For residential
occupants of detached single-family dwelling, written notice of termination
pursuant to Health & Safety Code § 116916(f)(1) will be provided at least 7

calendar days prior to possible disconnection.

C. Resumption of Verification/Recertification of Eligibility for California Alternative Rates for

Water (CARW) Program

June 1, 2021 - Golden State Water will begin sending out written notices to all CARW
customers informing them that of the resumption of the standard CARW eligibility
verification and recertification requirements under its tariffs on July 1, 2021.

July 1, 2021 - Golden State Water may resume standard eligibility verification and

recertification procedures for CARW customers.

D. Late Payment, Reconnection, or Other Customer Fees



June 1, 2021 — Golden State Water will begin sending out written notices to all
customers informing them that the water utility may resume applying the standard
reconnection fee procedures under its tariffs on July 1, 2021.

July 1, 2021 - Golden State Water may resume applying standard reconnection fees to

customer accounts.

lll.  MARKETING, EDUCATION, AND OUTREACH STRATEGY

Golden State Water has developed the following Marketing, Education and Outreach Strategy (ME&O)

to effectively and efficiently educate customers about Emergency Customer Protections expiring after

June 30, 2021 (and, the future expiration of the disconnect moratorium in the Governor’s Executive

Order N-42-20); and engage and enroll customers with active arrears into new bill management

programs.

A. Outreach To All Customers Regarding Extended Emergency Customer Protections

Golden State Water will notify customers of the extended Emergency Disaster Relief Customer

Protections and planned expiration (June 30, 2021), ensuring access to the information in all

languages required by the CPUC. This communication will also provide information regarding

programs and services to help transition customers with arrears to help mitigate any risk of service

disconnections. We will provide this education in the following ways:

Website — will add updated information in all required languages to GSWater.com
homepage and Disaster Relief Customer Protections page on website. Links to the
information will also be provided on all 20 local pages of the website to ensure the
information is accessible and easy to navigate from multiple touchpoints.
MyGSWater Customer Portal — will add a link to the MYGSWater customer portal
directing customers to the updated information in all required languages on the
GSWater.com website.

Social Media — will post updated information regularly on the utility’s Twitter and
Facebook pages.

Customer Email/e-Newsletter — will disseminate at least two customer emails to all

customers in email database. The first email will alert customers of the extended



protections, and a second email reminding them of the expiration of protections will be
sent.

Incoming Phone Calls — will add information regarding the extended emergency
customer protections and planned expiration to the phone tree for incoming calls to the
Customer Service Center.

Bill Insert/Mail — will issue at least one bill insert to all customers to educate regarding
the extension of emergency customer protections and planned expiration date. For
customers who receive electronic bills, this may be provided in the form of a link to the
digital bill insert.

News Release/Media Advisory — will issue a news release to all media organizations
that cover its service areas to help educate customers regarding the extended
protections and planned expiration.

Customer Ambassadors/Employees — will develop and issue detailed information
regarding the extension and planned expiration of Emergency Disaster Relief Customer
Protections to employees, so they are equipped to answer any questions from
customers.

Stakeholder Communications — will distribute an educational email to local
city/community leaders in our database to provide a substantive overview of the
extended protections, planned expiration and programs/resources available to help

customers with account arrears.

B. Targeted Outreach To Help Transition Customers With Arrears

Golden State Water will execute a targeted outreach campaign to support the Transition Plan,

specifically for customers who have missed payments and/or have account arrears that could lead

to eventual disconnections after the emergency customer protections expire. The ME&O Strategy is

intended to reach customers at large, with specifically targeted categories of customers as follows:

Customers enrolled in bill management programs

Customers with arrears

Customers that may qualify for disconnection preventions due to medical needs
pursuant to SB 998

Customers on assistance programs



Hard-to-reach customers, including those residing on tribal lands and within

communities designated as low-income, disadvantaged, and/or underserved.

The Strategy was developed with a customer-impact lens and is part of a coordinated and effective

marketing, education and outreach program. Customers in this group will be made aware of their

account status and the following programs/resources available to help them address their arrears:

Alternative payment arrangements, including but not limited to:
o Interest-free payment plans
o Interest-free payment extensions

Low-income ratepayer assistance

Conservation rebates and programs

Customers will be notified of rental and utility bill relief programs, as applicable, in the following ways:

Direct Mail/Email — will continue sending direct communication to customers with
arrears, attempting to have them resolve their debt or enroll for support through the
aforementioned programs/resources. We will send emails to those in our email
database, and will attempt to send direct mail to all other customers in this group. We
will attempt to send at least one mail/email communication to each customer in this
group and will monitor the results to determine additional need.

Outbound Calls — will place outbound direct calls to those customers with the largest
arrears in an attempt to get them enrolled in assistance programs/resources. This tactic
will depend upon the availability of human resources through our Customer Service
Center.

Website — will add updated information in all required languages to GSWater.com
‘payment options’ page outlining the process for customers to enroll in available
assistance programs/resources.

MyGSWater Customer Portal — will add updated information in all required languages
to MyGSWater customer portal outlining the options and process for customers to
enroll in available assistance programs/resources.

Social Media — will post regular content sharing the programs/resources available to

customers with arrears to mitigate the risk of disconnection.



Customer Ambassadors/Employees — will develop and issue detailed information
regarding the process to get this group of customers enrolled in assistance
programs/resources to employees, so they are equipped to answer any questions from
customers.

Office Signage — will post signage at local customer service offices alerting customers

how to access information on payment support programs and resources.

As mentioned above, all content intended for customers will be translated so it can be accessed in

English, Spanish, Chinese (including Cantonese, Mandarin and other Chinese languages), Tagalog,

Vietnamese, Korean and Russian, when possible, and any other language we can identify that at

least 10 percent of customers in a given area may speak. Please note, some methods of

communication including social media may limit the company’s ability to share information in

multiple languages.

C. Partnerships

Golden State Water — will seek to identify and partner with community-based and other
organizations that regularly interact with targeted audiences and hard-to-reach
customer groups to expand our outreach program by sharing information how
customers can learn more about payment support programs and resources. This
includes, as directed in Resolution M-4849, seeking to partner with the California
Department of Community Services and Development and their local service providers
to leverage their customer interactions for expanding outreach efforts on bill
management programs.
Industrywide Partnership Activities — California Water Association (CWA) may also help
to coordinate the following additional potential avenues and partnerships:
i.  The California Special Districts Association (CSDA) and their local service
providers to promote programs offered by local regulated water utilities.
ii. An additional data exchange with energy investor-owned utilities to identify
potential customers who could benefit from water utility assistance programs in
2021—increasing the total to three times this year—and increasing that

frequency to quarterly for 2022.



iii. Seeking partnerships with diverse suppliers to assist regulated water utilities in

implementing customer ME&O activities and tools.

D. Incremental ME&O Costs
e The proposed ME&O strategy was designed to utilize existing communication resources
and budgets to limit the need to recover additional costs through rates. GSWC
estimates it will spend $16,200 for bill inserts to educate customers on the extension of
emergency protections and planned expiration date. GSWC also estimates it will incur
$920 in incoming phone call charges for providing pre-recorded messages to inform
customers calling the 24-hour Customer Service Center about the extended emergency

protections and planned expiration.

IV. COMPLIANCE AND SAFETY

Resolution M-4849 provides that “Each IOU must explain in their Transition Plan Advice Letter how the
transition plan maintains alignment with program enrollment targets, program eligibility requirements,
and customer protections in effect outside Emergency Customer Protections (e.g., bans on requirements
that energy customers pay a deposit to enroll in 12-month payment plan) established by Commission

Decisions for relevant programs as outlined in Section 1, Activities Timeline.”

A. Alignment with Program Enrollment Targets and Requirements
e Effective March 4, 2020, Golden State Water implemented its Emergency Customer

Protections measures, which comprised of working cooperatively with affected
customers to resolve unpaid bills (arrearages), waive reconnection or facilities fees for
customers, suspend customer deposits, and provide reasonable payment options to its
customers. Golden State Water has tracked the number of customers requesting bill
assistance and the number of customers making partial payments against a payment
arrangement. The latter data is submitted to the CPUC on a monthly basis, as required
in the Commission’s R.17-06-024 proceeding. Golden State Water stopped collecting
reconnection fees and deposits from its customer and refunded any reconnection fees
and deposits that were collected from customers between March 4, 2020 and the
issuance of Resolution M-4842 (dated April 16, 2020), which established the March 4,
2020 effective date.
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Pursuant to Executive Order N-42-20, Golden State Water implemented a moratorium
on all water service disconnections on residential and small businesses for non-
payment. Additionally, Golden State Water restored the water service to any residential
and small business customers that had been disconnected prior to the issuance of
Executive Order N-42-20. Golden State Water will continue to not disconnect
residential and small business customers for non-payment until Executive Order N-42-20
is lifted.

In compliance with Resolution M-4849, Golden State Water will extend all the
Emergency Customer Protections approved in Resolution M-4842 through June 30,
2021. Golden State Water acknowledges that the CPUC reserves an option to extend
the Emergency Customer Protections measures beyond June 30, 2021.

As part of its day-to-day operations and customer care protocol, Golden State Water will
always offer to work cooperatively with customers to resolve unpaid bills, minimize
disconnections for non-payment, provide reasonable payment options to customers,
and promote its low income customer assistance program to its customers. These
measures will remain in place beyond June 30, 2021 and the lifting of Executive Order N-
42-20.

As detailed in Section lll, Golden State Water will employ several methods to educate
customers of available assistance. Additionally, alternative payment options meeting SB
998 parameters are currently being offered to customers and will continue to be offered
going forward, providing significantly more time for customers to enter alternative
payment plans than required by SB 998. To avoid any possible confusion surrounding
time protections prescribed in SB 998, Golden State Water will provide the full 60 days
of protection regarding delinquent accounts beginning on the yet-to-be-determined
Disconnection Policy Resumption Date. This approach to handling delinquent customer
accounts is above and beyond Golden State Water’s current policies as described in ALs
1808-W and 1815-W implementing SB 998 requirements. Golden State Water will also
comply with SB 998'’s noticing requirements (as referenced in Section Il) prior to any
possible residential disconnection in the event a customer chooses not to enter or
comply with an alternative payment plan.

As mandated in Resolution M-4849, Golden State Water is projecting that

approximately 15,000 customer accounts or ~6% of total accounts may be facing
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disconnection after June 30, 2021. The calculation used to make this projection was
solely based on the average monthly growth rate seen from July 2020 to January 2021
of accounts in arrears for >90 days. It does not take into consideration the high
percentage of accounts that have paid historically after receiving a disconnection notice
for non-payment, specifically 86% in 2018 and 87% in 2019. The projected number also
does not reflect any customer participation in alternative payment plans that will be

available during the transition period.

B. Ensuring that Activities are Safe and Consistent with All Appropriate State and Local Health

Orders

Golden State Water continually follows all State (California Department of Public Health)
and ten County health orders in which Golden State Water provides water service. In
addition, Golden State Water maintains compliance with California Occupational Health
and Safety (Cal-OSHA) Emergency Regulation 3205 on COVID-19 Prevention, which went
into effect November 30, 2020. From the beginning of the Pandemic, Golden State
Water has implemented safety precautions that protect employees and customers by
closing all Customer Service offices and limiting employee and customer interactions as
much as possible. If there are any in-person customer interactions, they are of limited
duration, employees are directed to maintain a minimum 6 feet distance and always
wear a face covering, as mandated by State order, and implement personal hygiene.

We will continue to follow all state and local health orders to ensure the health and

safety of our employees and customers during this transition.

PROGRESS TRACKING AND REPORTING

metrics.”

Resolution M-4849 provides that “IOUs must include a plan for reporting progress on activities in the
timeline, and present metrics they will track and report to monitor success in achieving the goal of
effectively easing customers through a transition off of Emergency Customer Protections (and, in the
case of water I0Us, the future expiration of the disconnect moratorium in the Governor’s Executive
Order N-42-20) by proactively enrolling customers in programs to manage their utility bills and
informing relevant customers of the changes to programs in which they are already enrolled. Reporting

frequency shall be monthly and the first report shall include baseline data associated with progress
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A. Background and Protocols for Progress Tracking and Reporting

e The Class A water utilities have been and will continue providing monthly data reports
regarding customer arrearages as part of the water low-income rate assistance
rulemaking proceeding R.17-06-024. This section should summarize the categories of
data that the water utility will continue to track and report as part of that process. Class
A water utilities will continue to file such reports in that proceeding and submit copies
to Water Division until directed otherwise in that proceeding.

e Additionally, both Class A and B water utilities will track and report the following metrics
outlined below as part of the monthly data reports submitted in rulemaking proceeding
R.17-06-024. Water utilities will track and report such information on a monthly basis
for 12 months following the end of the Commission-mandated Emergency Customer
Protections (i.e., through June 30, 2022). To the extent feasible and available, water
utilities will report each metric on a monthly basis going back to February 2020 before
the Emergency Customer Protections were implemented.

e For the purpose of these metrics, enrollment in the respective CARW programs should

be defined as customers being billed pursuant to the respective utility CARW tariffs.

B. Metrics to Track Continued Enroliment in CARW
e Golden State Water will provide the following metrics to track that customers that
enrolled in a bill assistance program when Emergency Customer Protections were in
place are successful in sustaining their enrollment in the program if they still meet
eligibility criteria.
o Number and percent of newly enrolled customers that are able to stay on the
water utility CARW program post June 30, 2021.
o Number and percent of customers required to take actions to remain on the
water utility CARW programs (e.g., recertification, post enrollment verification)

that successfully complete those actions.

C. Metrics to Track Enrollments of Impacted Customers in New Payment Programs
e Golden State Water will provide the following metrics to track enrollments of impacted

customers in new payment programs.
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Number and percentage of customers enrolled in alternative payment
arrangements
Number and percentage of customers that are disconnected, including:

= Number and percentage of disconnections for households enrolled in

CARW program

Change in arrearage amounts (to the extent such information is not already
tracked as part of the Rulemaking R.17-06-024 reporting requirements)
Number and amount of Housing and Community Development (HCD) payments

applied to customers’ bills
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GOLDEN STATE WATER COMPANY

REGION 1, 2 & 3 — SERVICE LIST

Sacramento Suburban Water Dist.
3701 Marconi Avenue — Suite 100
Sacramento, CA 95821
HHernandez@sswd.org
DYork@sswd.org

Carmichael Water District
7837 Fair Oaks Blvd.
Carmichael, CA 95608-2405

Cypress Ridge Owner’s Association
Attn: President

1400 Madonna Road

San Luis Obisbo, CA 93405
Cory.Bauer@managementtrust.com

City of Folsom
50 Natoma Street
Folsom, CA 95630

Director

Sacramento County Water Agency
827-7™ Street, Room 301
Sacramento, CA 95814
DWRexecsecretary@saccounty.net

Bay Point Municipal Advisory Council
3105 Willow Pass Road
Bay Point, CA 94565-3149

Contra Costa Water District
P. O. Box H20
Concord, CA 94520

Diablo Water District
P. O. Box 127

Raley’s Shopping Center — 2107 Main Street

Oakley, CA 94561-0127
Dmuelrath@diablowater.org
cbelleci@diablowater.org

City of Martinez
525 Henrietta Avenue
Martinez, CA 94553
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Citrus Heights Water District
6230 Sylvan Road
Citrus Heights, CA 95610

California-American Water Co.
4701 Beloit Drive

Sacramento, CA 95838-2434
ca.rates@amwater.com

Fair Oaks Water District
10317 Fairoaks Blvd.
Fairoaks, CA 95628

Orange Vale Water Co

P. O. Box 620800

9031 Central Avenue

Orange Vale, CA 95662
swilcox@orangevalewater.com

City of Antioch
P. O. Box 5007
Antioch, CA 94531

City of Brentwood

Public Works Operations

Eric Brennen, Water Operations Manager
2201 Elkins Way

Brentwood, CA 94513

Contra Costa County

Chief Assistant Clerk of the Board
651 Pine Street, Room 106
Martinez, CA 94553
Jami.napier@cob.cccounty.us

Richard Lou, Principal Management Analyst
East Bay Municipal Utility District
375 — 11t Street, MS#804

Oakland, CA 94607
Rlou@ebmud.com

Highlands Water Company
14580 Lakeshore Drive
Clearlake, CA 95422-8100
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GOLDEN STATE WATER COMPANY
REGION 1, 2 & 3 — SERVICE LIST

Konocti County Water District Local Agency Formation Commission

15844 — 35" Street P. O. Box 2694

Clearlake, CA 95422 Granite Bay, CA 95746

kewd@mchsi.com j.benoit4@icloud.com

Arroyo Grande Municipal Water Dept. Avila Beach Community Service District

P.O. Box 550 P O Box 309

Arroyo Grande, CA 93420 191 San Miguel Street

staylor@arroyogrande.org Avila Beach, CA 93424
avilacsd@gmail.com

Cambria Community Services Dist. Community Services District

1316 Tamson Drive — Suite 201 P. O. Box 6064

P.O. Box 65 Los Osos, CA 93412

Cambria, CA 93428

Los Osos CSD Morro Bay City Water (City Hall)

2122 - 9" Street 595 Harbor Blvd.

Los Osos, CA 93402 Morro Bay, CA 93442
rlivick@morrobayca.gov

S & T Mutual Water Co. San Luis Obispo City Water

P.O. Box 6391 879 Morro Street

Los Osos, CA 93412 San Luis Obispo, CA 93403

STMutualwater@gmail.com

Nipomo Community Services Dist. City of Santa Maria

147 S. Wilson Street 2065 East Main Street

Nipomo, CA 93444-0326 Santa Maria, CA 93454

Miglesias@ncsd.ca.gov Imlong@ci.santa-maria.ca.us

Calleguas Municipal Water District City Attorney

2100 Olsen Road City of Clearlake

Thousand Oaks, CA 91360 14050 Olympic Drive

staylor@calleguas.com Clearlake, CA 95422

City Clerk City Clerk & City Attorney

City of Clearlake City of Guadalupe

14050 Olympic Drive 918 Obispo Street

Clearlake, CA 95422 Guadalupe, CA 93434

mswanson@clearlake.ca.us

City Attorney & City Clerk City Clerk & City Attorney

City of Santa Maria City of Simi Valley

110 East Cook Street 2929 Tapo Canyon Road

Santa Maria, CA 93454 Simi Valley, CA 93065

rgarietz@ci.santa-maria.ca.us
psinco@cityofsantamaria.org

County Clerk County Clerk

County of Sacramento County of San Luis Obispo
720 9" Street 1055 Monterey Street - #D-120
Sacramento, CA 95814 San Luis Obispo, CA 93408
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GOLDEN STATE WATER COMPANY
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Department of Water Resources
Steve Pedretti, Division Chief

827 7" Street, Room 301
Sacramento, CA 95814
DWRexecsecretary@saccounty.net

County Counsel
105 East Anapamu Street, Rm. 201
Santa Barbara, CA 93101

LAFCO

1042 Pacific Street, Suite A
San Luis Obispo, CA 93401
dbloyd@slolafco.com

City of Bellflower
Water Department
16600 Civic Center Drive
Bellflower, CA 90706
RStover@bellflower.org

City of Downey

Director of Public Works
P. O. Box 90241-7016
Downey, CA 90241

City of Huntington Park
Water Department

6550 Miles Street
Huntington Park, CA 90255

City of Lakewood

Water Department

P.O. Box 220

Lakewood, CA 90714-0220

Honorable Mayor Eric Garcetti
City of Los Angeles

200 N. Spring Street — Room 303
Los Angeles, CA 90012

City of Norwalk

Water Department

12700 Norwalk Blvd. — Room #5
Norwalk, CA 90650

City of Santa Fe Springs
Water Department

11736 E. Telegraph Road
Santa Fe Springs, CA 90670
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County Counsel

County of San Luis Obispo

County Government Center - #D-320
San Luis Obispo, CA 93408

John Farnkopf, Senior Vice President
HILTON FARNKOPF & HOBSON, LLC
2175 N. California Blvd — Suite 990
Walnut Creek, CA 94596
ifarnkopf@hfh-consultants.com

Santa Barbara LAFCO

105 E. Anapamu - Room 406
Santa Barbara, CA 93101
lafco@sblafco.org

City of Cerritos
Water Department
P.O. Box 3130
Cerritos, CA 90703
bortega@cerritos.us

City of Hawthorne
4455 \W. 126" Street
Hawthorne, CA 90250

City of Inglewood

One Manchester Blvd. - Suite 900
P. O. Box 6500

Inglewood, CA 90301

Long Beach Water Department
Chris Garner, General Manager
1800 E. Wardlow Road

Long Beach, CA 90807

City of Los Angeles
Department of Water & Power
P O Box 51111

Los Angeles, CA 90051-0100

City of Paramount
Water Department
16420 Colorado Street
Paramount, CA 90723
sho@paramountcity.com

City of South Gate
Water Department
8650 California Street
South Gate, CA 90280
rdickey@sogate.org
dtorres@sogate.org
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GOLDEN STATE WATER COMPANY

REGION 1, 2 & 3 — SERVICE LIST

City of Torrance
Water Department
3031 Torrance Blvd.
Torrance, CA 90503

California Water Service Co.
2632 West 237" Street
Torrance, CA 90505-5272
mduque@calwater.com

Liberty Utilities

9750 Washburn Road

Downey, CA 90241
Diana.lemoli@LibertyUtilities.com

Maywood Mutual Water - No. 2
3521 East Slauson Street
Maywood, CA 90270

Orchard Dale County
Water District

13819 East Telegraph Road
Whittier, CA 90604
rsilvett@odwd.org
ecastaneda@odwd.org

Mliskey@odwd.org

San Gabriel Valley Water Co.
11142 Garvey Avenue

El Monte, CA 91733
dadellosa@sgvwater.com

Tract 180 - Mutual Water Co.
4544 E. Florence Avenue
Cudahy, CA 90201
Tract180@hotmail.com

Central Basin MWD
General Manager

6252 Telegraph Road
Commerce, CA 90040-2512

Hilda Solis — 1st District

L.A. County Board of Supervisors

856 Kenneth Hahn Hall of Admin
500 West Temple Street
Los Angeles, CA 90012
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City of Whittier
13230 Penn Street
Whittier, CA 90602

California Water Service
Rancho Dominguez District
2632 West 237t Street
Torrance, CA 90505-5272
hwind@calwater.com

Maywood Mutual Water - No. 1
5953 Gifford Street

Huntington Park, CA 90255
MaywoodWater1@aol.com

Maywood Mutual Water - No. 3
6151 Heliotrope Avenue
Maywood, CA 90270-3418

Pico County Water District
P. O. Box 758
Pico Rivera, CA 90660-0768

Robert Kelly, VP of Regulatory Affairs
Suburban Water Systems

1325 N. Grand Avenue, Suite 100
Covina, CA 91724-4044

Water Replenishment District
General Manager

4040 Paramount Blvd.
Lakewood, CA 90712-4127
rwhitaker@wrd.org

West Basin MWD

Julie Frazier-Mathews — Executive Asst.
Patrick Sheilds — General Manager
17140 S. Avalon Blvd. — Suite 210
Carson, CA 90746-1296
JulieF@westbasin.org
PatrickS@westbasin.org

Mark Ridley-Thomas — 2nd District
L. A. County Board of Supervisors
Room 866 - Hall of Administration
500 West Temple Street

Los Angeles, CA 90012
Markridley-thomas@bos.lacounty.gov
kkatona@bos.lacounty.gov
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GOLDEN STATE WATER COMPANY

REGION 1, 2 & 3 — SERVICE LIST

City Attorney & City Clerk
City of Artesia

18747 Clarksdale Avenue
Artesia, CA 90701

City Manager

City of Bell Gardens
7100 S. Garfield Avenue
Bell Gardens, CA 90201
ssimonian@bellgardens.org
joropeza@bellgardens.org
aclark@bellgardens.org

City Attorney & City Clerk
City of Cerritos

P.O. Box 3130

Cerritos, CA 90703

Acting City Manager & City Clerk
City of Cudahy

5250 Santa Ana Street

Cudahy, CA 90201
snishizaki@cityofcudahyca.gov

City Attorney & City Clerk
City of Downey

11111 Brookshire Avenue
Downey, CA 90241
cityclerk@downeyca.gov

City Clerk

City of Gardena

1700 W. 162" Street
Gardena, CA 90247
cityclerk@ci.gardena.ca.us

City Attorney & City Clerk
City of Hawthorne

4460 W. 126% Street
Hawthorne, CA 90250
cityclerk@cityofhawthorne.org

City Attorney & City Clerk
City of Inglewood

One Manchester Blvd.

P O Box 6500

Inglewood, CA 90301
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City Attorney, Clerk & Manager
City of Bell

6330 Pine Avenue

Bell, CA 90201

Daleshire@awattorneys.com — Dale Aleshire

ABustamonte@CityofBell.org — City Clerk
jchoi@cityofbell.org — Jackie Choi

City Attorney & City Clerk
City of Carson

701 E. Carson Street
Carson, CA 90745
cityclerk@carson.ca.us

City Attorney & City Clerk
City of Compton

205 W. Willowbrook Avenue
Compton, CA 90220
ccornwell@comptoncity.org

City Attorney & City Clerk
City of Culver City

9770 Culver Blvd.

Culver City, CA 90230
City.clerk@culvercity.org
City.attorney@culvercity.org

City Attorney & City Clerk
City of El Segundo

350 Main Street

El Segundo, CA 90245

City Attorney & City Clerk

City of Hawaiian Gardens
21815 Pioneer Blvd.

Hawaiian Gardens, CA 90716

City Clerk

City of Huntington Park
6550 Miles Avenue
Huntington Park, CA 90255

City Clerk

City of Lakewood

5050 N. Clark Avenue
Lakewood, CA 90714
CityClerk@LakewoodCity.org
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GOLDEN STATE WATER COMPANY

REGION 1, 2 & 3 — SERVICE LIST

City Attorney & City Clerk

City of La Mirada

13700 La Mirada Blvd.

La Mirada, CA 90638
AHaraksin@CityofLaMirada.org

City Clerk

City of Long Beach

333 Ocean Boulevard
Long Beach, CA 90802
cityclerk@longbeach.gov

City Attorney & City Clerk

City of Paramount

16400 S. Colorado Avenue
Paramount, CA 90723
JCavanaugh@Cavanaughlaw.net

City Attorney & City Clerk
City of South Gate

8650 California Avenue
South Gate, CA 90280

County Clerk

County of Orange

12 Civic Center Plaza
Santa Ana, CA 92702

County of LA Waterworks Dist.
23533 West Civic Center Way
Malibu, CA 90265

Attn: Mark Carney
drydman@dpw.lacounty.gov

Director of Public Services
Town of Apple Valley

14955 Dale Evans Parkway
Apple Valley, CA 92307

California Department of Corrections

P. O. Box 5001
7018 Blair Road
Calipatria, CA 92233

California Dept. of Forestry Hdqtrs

3800 N. Sierra Way
San Bernardino, CA 92405

Daggett Community Service
P.O. Box 308
Daggett, CA 92327

City Attorney & City Clerk
City of Lawndale

14717 Burin Avenue
Lawndale, CA 90260
tvickrey@awattorneys.com

City Attorney & City Clerk
City of Norwalk

12700 Norwalk Blvd.
Norwalk, CA 90650

City Attorney & City Clerk

City of Santa Fe Springs

11710 E. Telegraph Road

Santa Fe Springs, CA 90670
janetmartinez@santafesprings.org

County Clerk

County of Los Angeles
12400 Imperial Highway
Norwalk, CA 90650

County Counsel

City of Orange

333 W. Santa Ana Blvd., 4™ Floor
Santa Ana, CA 92701

Apple Valley Ranchos Water Co.
Tony Penna — General Manager
21760 Ottawa Road

P. O. Box 7005

Apple Valley, CA 92308
tpenna@avrwater.com

Barlen Mutual Water

P. 0. Box 77

Barstow, CA 92311
barlenwater@hotmail.com

California Dept. of Forestry
7105 Airway Drive
Yucca Valley, CA 92284

County Water
P. O. Box 5001
Victorville, CA  92393-5001

East Orange County Water
185 N. McPherson Road
Orange, CA 92869-3720
lohlund@eocwd.com
eoch20@eocwd.com
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East Pasadena Water Co.
3725 Mountain View Avenue
Pasadena, CA 91107
Larry@epwater.com

Jurg Heuberger, CEP, Executive Officer

LAFCO
1122 W. State Street, Suite D
El Centro, CA 92243-2840

Local Agency Formation Commission
215 North D Street — Suite 204

San Bernardino, CA 92415-0490
lafco@lafco.sbcounty.gov

Morongo Valley Community
Service Distribution

P.O. Box 46

Morongo Valley, CA 92256

Rancheritos Water Co.

P. O. Box 348

Apple Valley, CA 92307
RMWC1954@gmail.com

Seeley County Water District
P. O. Box 161
Seeley, CA 92273

Sheep Creek Water Company
P. O. Box 291820

Phelan, CA 92329-1820

Attn: Chris Cummings

Twentynine Palms Water District
72401 Hatch Road

P.O. Box 1735

Twentynine Palms, CA 92277
RKolisz@29PalmsWater.org

Walnut Valley Water District
271 S. Brea Canyon Road
Walnut, CA 91789

Water Issues Committee
Wrightwood Property Owners Assoc.
P.O. Box 487

Wrightwood, CA 92397

City of Arcadia Water Co.
P. O. Box 60021

240 W. Huntington Drive
Arcadia, CA 91066-6021
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Raymond Castillo, Chairman
County Administration Center
940 W. Main Street - #209

El Centro, CA 92243-2871

Juniper Riviera CWD
P.O. Box 386
Apple Valley, CA 92307

Mariana Ranchos County Water District
9600 Manzanita Street
Apple Valley, CA 92308
MarianaCWD@mrcwd.org

Navajo Mutual Water Company
P. O. Box 392

Apple Valley, CA 92307
Gmnmwc@gmail.com

San Gabriel County Water Co.
8366 Grand Avenue
Rosemead, CA 91770
Jim@sgcwd.com

Serrano Water Dist. — Villa Park
18021 East Lincoln Street
Villa Park, CA 92667

Sunny Slope Water Co.

1040 EI Campo Drive

Pasadena, CA 91107-5506
Ken@SunnySlopeWaterCompany.com
Karen@SunnySlopeWaterCompany.com

Victor Valley Water District
14343 Civic Drive

P O Box 5001

Victorville, CA 92392

Westmorland Water Company
P.O. Box 698
Westmorland, CA 92281

City of Anaheim

City Clerk’s Office

200 S. Anaheim Blvd. — Suite 217
Anaheim, CA 92805

City of Alhambra Utilities Dept.
111 S. First Avenue
Alhambra, CA 91801
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City of Brawley Water Co.
400 Main Street

Brawley, CA 92227
TSalcido@brawley-ca.gov

City of Buena Park
6650 Beach Boulevard
Buena Park, CA 90620

City of Covina

534 Barranca Avenue
Covina, CA 91723-2199
CMarcarello@covinaca.gov

City Attorney

City of El Monte

11333 Valley Blvd.

El Monte, CA 91732
cmoseley@elmonte.ca.gov

City of Garden Grove

13802 Newhope Street
Garden Grove, CA 92643
Zackb@oci.garden-grove.ca.us

Heber Public Utility District
P.O.BoxH
Heber, CA 92249

City of Imperial

Water Department
420 S. Imperial Avenue
Imperial, CA 92251

City of La Verne

Water Department

3660 “D” Street

La Verne, CA 91750
lestrella@ci.la-verne.ca.us

City of Monterey Park Water Co.
320 W. Newmark Avenue
Monterey Park, CA 91754
rgonzales@montereypark.ca.gov

City of Monrovia Water Company
415 S. Ivy Avenue
Monrovia, CA 91016
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City of Brea

Water Department
#1 Civic Center Drive
Brea, CA 92621

City of Calexico Water Co.
608 Heber Avenue
Calexico, CA 92231

City of El Centro Water Co.
307 W. Brighton Avenue
El Centro, CA 92243

City of Fullerton Water
Fullerton Water Department
303 W. Commonwealth Avenue
Fullerton, CA 92631
garh@ci.fullerton.ca.us

City of Glendora
116 East Foothill Blvd.
Glendora, CA 91740

City of Hesperia

Water Department

9700 Seventh Avenue
Hesperia, CA 92345
iwyman@cityofhesperia.us

City of La Palma

7822 Walker Street

La Palma, CA 90623

Attn: Jeff Moneda, PW Director

Monte Vista Water District
10575 Central Avenue
Montclair, CA 91763

City Attorney

City of Monterey Park

2600 W. Olive Avenue, Suite 500
Burbank, CA 91505
Kberger@hensleylawgroup.com

City of Orange

Water Department

189 South Water Street
Orange, CA 92866
jdefrancesco@cityoforange.org
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GOLDEN STATE WATER COMPANY

REGION 1, 2 & 3 — SERVICE LIST

City of Santa Ana Water
20 Civic Center Plaza

Santa Ana, CA 92702
ryhernandez@santa-ana.org

City of Seal Beach
211 8" Street
Seal Beach, CA 90740

City of West Covina
Water Department

825 S. Sunset Avenue
West Covina, CA 91790

Steve Conklin, Acting General Manager
Yorba Linda Water District

1717 E. Miraloma Avenue

Placentia, CA 92870
Sconklin@ylwd.com
RWeston@ylwd.com

City Attorney

City of Barstow

222 E. Mountain View Street
Barstow, CA 92311

City Attorney

City of Claremont

P. O. Box 880
Claremont, CA 91711

City Attorney

City of Cypress
5275 Orange Avenue
Cypress, CA 90630

City of El Monte

11333 Valley Blvd.

El Monte, CA 91731
imussenden@ci.el-monte.ca.us

City Attorney

City of La Palma
7822 Walker Street
La Palma, CA 90680
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City of San Dimas

245 E. Bonita Avenue

San Dimas, CA 91773
dblack@sandimasca.gov
bmckinney@sandimasca.gov

City of Upland

Water Department

460 N. Euclid Street
Upland, CA 91786
RHoerning@ci.upland.ca.us
JRobles@ci.upland.ca.us
MMadriz@ci.upland.ca.us

City of Westminster

8200 Westminster Blvd.
Westminster, CA 92683
smiller@westminster-ca.gov

City Attorney

City of Arcadia

240 West Huntington Drive
Arcadia, CA 91006
cityattorney@arcadiaca.gov

City Attorney

Oswalt & Associates

Mr. William (Bill) Smerdon
P O Box 607

Imperial, CA 92251

City Attorney

City of Covina

125 E. College Street
Covina, CA 91723

City Attorney

City of Duarte

1600 Huntington Drive
Duarte, CA 91010
imelching@rutan.com

City Attorney

City of Irwindale

5050 N. Irwindale Avenue
Irwindale, CA 91706

City Attorney

City of La Verne
3660 ‘D’ Street

La Verne, CA 91750
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Administrative Services Director
City of Los Alamitos

3191 Katella Avenue

Los Alamitos, CA 90720
CKoehler@cityoflosalamitos.org

City Attorney

City of Montclair

5111 Benito Avenue
Montclair, CA 91763
der@robbinsholdaway.com

City Attorney

City of Orange

300 E. Chapman Avenue
Orange, CA 92666
wwinthers@cityoforange.org

City of Pomona

505 S. Garey Avenue

Pomona, CA 91766

Rozaluia outley@ci.pomona.ca.us

City Attorney, Bonifacio Garcia
City of Rosemead

8838 E. Valley Blvd.
Rosemead, CA 91770

City Attorney

City of San Gabiriel
425 S. Mission Drive
San Gabriel, CA 91776

City Attorney

City of Stanton
7800 Katella Avenue
Stanton, CA 90680

City Manager

City of Yorba Linda

4845 Casa Loma Avenue
Yorba Linda, CA 92886-3364

City Clerk

City of Barstow

222 E. Mountain View St — Suite A
Barstow, CA 92311
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City Attorney

City of Monrovia
415 South vy Avenue
Monrovia, CA 91016
csteele@rwglaw.com

City Attorney, Karl H. Berger
City of Monterey Park

2600 W. Olive Avenue, Suite 500
Burbank, CA 91505
kberger@hensleylawgroup.com

City Attorney

City of Placentia

401 E. Chapman Avenue
Placentia, CA 92870

Interim Water Resources Director
City of Pomona

148 N. Huntington Street

Pomona, CA 91768
chris_diggs@ci.pomona.ca.us

Assistant City Manager
City of San Dimas

245 E. Bonita Avenue

San Dimas, CA 91773
kduran@oci.san-dimas.ca.us

City Attorney

City of Seal Beach
211 8t Street

Seal Beach, CA 90740
gbarrow@rwglaw.com

City Attorney

City of Temple City
9701 Las Tunas Drive
Temple City, CA 91780

City Council

City of Calipatria

125 North Park Avenue
Calipatria, CA 92233

City Clerk

City of Claremont

P.O. Box 880

Claremont, CA 91711
sdesautels@ci.claremont.ca.us
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Community Services Director
City of Claremont

1616 Monte Vista Avenue
Claremont, CA 91711

City Clerk

City of Cypress
5275 Orange Avenue
Cypress, CA 90630
adm@cypress.ca.us

City Clerk

City of El Monte
11333 Valley Blvd.
El Monte, CA 91731

City Clerk

City of La Palma
7822 Walker Street
La Palma, CA 90680

City Clerk

City of Los Alamitos

3191 Katella Avenue

Los Alamitos, CA 90720
WaQintanar@cityoflosalamitos.org

City Clerk

City of Montclair

5111 Benito Avenue
Montclair, CA 91763
CityClerk@CityofMontclair.org

City Clerk

City of Placentia

401 E. Chapman Avenue
Placentia, CA 92870

City Clerk’s Department
City of San Gabriel
425 S. Mission Drive
San Gabriel, CA 91776
CityClerk@sgch.org

City Clerk, Patricia Vazquez
City of Stanton

7800 Katella Avenue
Stanton, CA 90680
PVazquez@ci.stanton.ca.us
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City Clerk

City of Covina

125 E. College Street
Covina, CA 91723

Management Analyst
City of Duarte

1600 Huntington Drive
Duarte, CA 91010
vrocha@accessduarte.com

City Clerk

City of Irwindale

5050 N. Irwindale Avenue
Irwindale, CA 91706
LindaK@ci.irwindale.ca.us

City Clerk

City of La Verne
3660 ‘D’ Street

La Verne, CA 91750

City Clerk

City of Monrovia
415 S. lvy Avenue
Monrovia, CA 91016

City Clerk

City of Orange

300 E. Chapman Avenue
Chapman, CA 92666
Cperez@cityoforange.org
jjohnson@cityoforange.org

City of Rosemead
8838 Valley Blvd.
Rosemead, CA 91770

EHernandez@CityofRosemead.org

NHaworth@CityofRosemead.org

City Clerk

City of Seal Beach

211 8" Street

Seal Beach, CA 90740

PGallegos@sealbeachca.gov
TKelsey@sealbeachca.gov

City Manager

City of Temple City
9701 Las Tunas Drive
Temple City, CA 91780
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GOLDEN STATE WATER COMPANY

REGION 1, 2 & 3 — SERVICE LIST

County Counsel

County of San Bernardino

385 N. Arrowhead Avenue, 2" Floor
San Bernardino, CA 92415-0140

Chamber President

Niland Chamber of Commerce
P. O. Box 97

Niland, CA 92257

County Counsel

County of Los Angeles

500 W. Temple Street — 5" Floor
Los Angeles, CA 90012

Scott Blaising

Braun Blaising McLaughlin & Smith PC
915 L Street, Suite 1270

Sacramento, CA 95814
blaising@braunlegal.com

Naval Facilities Engineering Command
Rea D. Estrella

Southwest Division

1220 Pacific Highway

San Diego, CA 92132
Rea.estrella@navy.mil

Liberty Utilities (California)
9750 Washburn Road
Downey, CA 90241

AdvicelLetterService@LibertyUtilities.com
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City Clerk

City of Yorba Linda
4845 Casa Loma Avenue
Yorba Linda, CA 92686

County of San Bernardino
Water & Sanitation Area
P.O. Box 5004

Victorville, CA 92393-5004

Michael Kent

Contra Costa Health Services
597 Center Avenue, Suite 320
Martinez, CA 94553-4635

Fred G. Yanney

Yanney Law Office

17409 Marquardt Ave., Unit C-4
Cerritos, CA 90703
FredYanney@gmail.com

Megan Somogyi

Goodin, MacBride, Squeri & Day, LLP
505 Sansome Street, Suite 900

San Francisco, CA 94111
MSomogy@goodinmacbride.com

County of Ventura
800 S. Victoria Street
Ventura, CA 93009
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CALIFORNIA PUBLIC UTILITIES COMMISSION
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FILER: CPUC
LIST NAME: LIST
LAST CHANGED: JUNE 3, 2021

Parties

JEANNE ARMSTRONG

ATTORNEY AT LAW

SOLAR ENERGY INDUSTRIES ASSOCIATION
EMATIL ONLY

EMAIL ONLY, CA 00000

FOR: CTIA-THE WIRELESS ASSOCIATION

ANNE SOKOLIN-MAIMON

VP, REGULATORY AFFAIRS

MEDIACOM COMMUNICATIONS CORP.

ONE MEDIACOM WAY

MEDIACOM PARK, NY 10918

FOR: MEDIACOM COMMUNICATIONS CORP.

MAHEEN COOK

GENERAL COUNSEL

NATIONAL LIFELINE ASSOCIATION

415 MCFARLAN RD., SUITE 108
KENNETT SQUARE, PA 19348

FOR: NATIONAL LIFELINE ASSOCIATION
(NALA)

ARTURO CHANG

SR. COUNSEL - STATE GOVN'T AFFAIRS

WIA - THE WIRELESS INFRASTRUCTURE ASS'N
2111 WILSON BLVD., STE. 210

ARLINGTON, VA 22201

FOR: WIA - THE WIRELESS INFRASTRUCTURE
ASSOCIATION

DEE DICICCO

GLOBAL CONNECTION INC OF AMERICA

5555 OAKBROOK PARKWAY, SUITE 620
NORCROSS, GA 30093

FOR: GLOBAL CONNECTION INC OF AMERICA

MARVA JOHNSON

VP OF GOVT AND INDUSTRY AFFAIRS
BRIGHT HOUSE NETWORKS, LLC

2251 LUCIEN WAY

MAITLAND, FL 32751

FOR: BRIGHT HOUSE NETWORKS, LLC

MICHAEL FEIN

PRESIDENT

ACCESS CABLE CORP

535 FIFTH AVE., 25TH FL.

NEW YORK, NY 10017

FOR: ACCESS CABLE CORPORATION

ROBERT HOCH

COUNSEL - GOV'T AFFAIRS

SUDDENLINK COMMUNICATIONS

1111 STEWART AVENUE

BETHPAGE, NY 11714

FOR: SUDDENLINK COMMUNICATIONS / CEQUEL
ITI COMMUNICATIONS / NPG TELECABLE

OLIVIA B. WEIN

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW., STE. 510
WASHINGTON, DC 20036-5528

FOR: NATIONAL CONSUMER LAW CENTER

SUSAN J. BERLIN

VP REGULATORY AFFAIRS & COUNSEL
TELRITE CORPORATION

11100 ALCOVY ROAD

COVINGTON, GA 30014

FOR: TELRITE CORPORATION

EDWARD HOFFMAN

RIDE PLUS, LLC

1275 PEACHTREE ST NE 6TH FL

ATLANTA, GA 30309

FOR: RIDE PLUSE, LLC DBA PROVADO MOBILE
HEALTH

RICK SALZMAN
REGULATORY CONTACT
TRACFONE WIRELESS

9700 NW 112TH AVENUE
MIAMI, FL 33178

FOR: TRACFONE WIRELESS



KENNETH KING

OPERATIONS MANAGER

AMERIMEX COMMUNICATIONS CORP.

2323 CURLEW ROAD

DUNEDIN, FL 34698

FOR: AMERIMEX COMMUNICATIONS CORP.

WILLIAM WERNER

VELOCITY COMMUNICATIONS

7130 SPRING MEADOWS WEST DRIVE
HOLLAND, OH 43528

FOR: VELOCITY THE GREATEST PHONE
COMPANY EVER, INC

JULIA REDMAN-CARTER

REGULATORY AND COMPLIANCE OFFICER
BOOMERANG WIRELESS, LLC

955 KACENA ROAD, SUITE A
HIAWATHA, IA 52233

FOR: BOOMERANG WIRELESS, LLC

COURTNEY FROH

LEAD TAX ACCOUNTANT

WINTERHAVEN TELEPHONE COMPANY

8401 GREENWAY BLVD

MIDDLETON, WI 53562

FOR: WINTERHAVEN TELEPHONE COMPANY

MARY BULEY

SR. REGULATORY MGR
ONVOY SPECTRUM, LLC
10300 6TH AVENUE N.
PLYMOUTH, MN 55441

FOR: ONVOY SPECTRUM, LLC

BETTY SANDERS

TIME WARNER CABLE INFO SERVICES (CA)
12405 POWERSCOURT DRIVE

ST. LOUIS, MO 63131

FOR: TIME WARNER CABLE INFORMATION
SERVICES (CALIF)

AMBER REINEKE

CFO

USA COMMUNICATIONS

920 E 56TH STREET, STE. B
KEARNEY, NE 68847

FOR: USA COMMUNICATIONS

MARY CALDERON

VP OF COMPLIANCE LEGAL AND REGULATORY
TAG MOBILE, LLC

1330 CAPITAL PARKWAY

CARROLLTON, TX 75006

FOR: TAG MOBILE, LLC

SAM BAILEY

COMPLIANCE OFFICER
I-WIRELESS, LLC

1 LEVEE WAY, STE 3104
NEWPORT, KY 41071
FOR: I-WIRELESS, LLC

JIM BAHRI

AIR VOICE WIRELESS, LLC

2425 FRANKLIN ROAD
BLOOMFIELD HILLS, MI 48302
FOR: AIR VOICE WIRELESS, LLC

COURTNEY FROH

LEAD TAX ACCOUNTANT

HAPPY VALLEY TELEPHONE COMPANY
8401 GREENWAY BLVD., STE. 230
MIDDLETON, WI 53562

FOR: HAPPY VALLEY TELEPHONE CO.

COURTNEY FROH

LEAD TAX ACCOUNTANT

HORNITOS TELEPHONE COMPANY

8401 GREENWAY BLVD

MIDDLETON, WI 53562

FOR: HORNITOS TELEPHONE COMPANY

STEPHANIE CASSIOPPI

DIR - STATE REGULATORY AND LEGAL

UNITED STATES CELLULAR CORPORATION

8410 WEST BRYN MAWR

CHICAGO, IL 60631

FOR: UNITED STATES CELLULAR CORPORATION

DENNIS MOFFIT

SENIOR COUNSEL

CEBRIDGE TELECOM CA, LLC

520 MARYVILLE CENTRE DRIVE, SUITE 300
ST. LOUIS, MO 63141

FOR: CEBRIDGE TELECOM CA, LLC DBA
SUDDENLINK COMMUNICATIONS

CHRIS WILKINSON

MCLMETRO ACCESS TRANSMISSION SVC
6929 N LAKEWOOD AVE. MD2.1-106
TULSA, OK 74117

FOR: MCLMETRO ACCESS TRANSMISSION
SERVICES, LLC

GREG COLE

REGIONAL DIRECTOR

BLUE JAY WIRELESS, LLC

4240 INTERNATIONAL PARKWAY, STE. 140
CARROLLTON, TX 75007

FOR: BLUE JAY WIRELESS, LLC



REX KNOWLES

DIR - STATE GOV'T AFFAIRS

REDDING MSA LIMITED PARTNERSHIP

8851 S. SANDY PARKWAY

SANDY, UT 84070

FOR: REDDING MSA LIMITED PARTNERSHIP

REX KNOWLES

DIR - STATE GOV'T AFFAIRS
ATRTOUCH CELLULAR

8851 S SANDY PARKWAY
SANDY, UT 84070

FOR: AIRTOUCH CELLULAR

REX KNOWLES

DIR - STATE GOV'T AFFAIRS
ALLTEL COMMUNICATIONS, LLC

8851 S SANDY PARKWAY

SANDY, UT 84070

FOR: ALLTEL COMMUNICATIONS, LLC

REX KNOWLES
DIR - STATE GOVERNMENT AFFAIRS
CELLCO PARTNERSHIP

8851 S. SANDY PARKWAY

SANDY, UT 84070

FOR: CELLCO PARTNERSHIP

STEPHEN P. BOWEN

BOWEN LAW GROUP

19660 NORTH RIM DRIVE, SUITE 201
SURPRISE, AZ 85374

FOR: CALTEL

JOANNA MCFARLAND
HOPSKIPDRIVE INC

1933 S. BROADWAY STE. 1144
LOS ANGELES, CA 90007
FOR: HOPSKIPDRIVE INC.

MYLOC DINH

TRUCONNECT

1149 S. HILL STREET, STE. 400

LOS ANGELES, CA 90015

FOR: TRUCONNECT COMMUNICATIONS, INC.
F/K/N TELSCAPE WIRELESS

EDWARD JACKSON

DIRECTOR OF REVENUE REQUIREMENTS
LIBERTY UTILITIES (PARK WATER) CORP.
PO BOX 7002

DOWNEY, CA 90241

FOR: LIBERTY UTILITIES (PARK WATER)
CORP.

REX KNOWLES

DIR - STATE GOV'T AFFAIRS
SACRAMENTO VALLEY LTD. PARTNERSHIP
8851 S. SANDY PARKWAY

SANDY, UT 84070

FOR: SACRAMENTO VALLEY LTD. PARTNERSHIP

REX KNOWLES

DIR - STATE GOV'T AFFAIRS
VERIZON WIRELESS (VZW) LLC

8851 S. SANDY PARKWAY

SANDY, UT 84070

FOR: VERIZON WIRELESS (VZW) LLC

REX KNOWLES

DIR - STATE GOV'T AFFAIRS
PINNACLES CELLULAR INC.

8851 S. SANDY PARKWAY

SANDY, UT 84070

FOR: PINNACLES CELLULAR INC.

MARK DINUNZIO

COX COMMUNICATIONS

1550 WEST DEER VALLEY ROAD
PHOENIX, AZ 85027

FOR: COX CALIFORNIA TELCOM, LLC DBA COX

COMMUNICATIONS

DANA R. WALSH
SENIOR COUNSEL
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN RD / PO BOX 98510

LAS VEGAS, NV 89150
FOR: SOUTHWEST GAS CORPORATION

EDWARD L. HSU

SR COUNSEL

SOUTHERN CALIFORNIA GAS COMPANY

555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA GAS COMPANY

MARK HOBSON

ASSIST. CHIEF INFORMATION OFFICER
THE CITY OF BEVERLY HILLS

455 N. REXFORD DRIVE

BEVERLY HILLS, CA 90210

FOR: THE CITY OF BEVERLY HILLS

EDWARD JACKSON

DIR - REVENUE REQUIREMENTS

LIBERTY UTILITIES (CALIFORNIA)

9750 WASHBURN ROAD / PO BOX 7002
DOWNEY, CA 90241-7002

FOR: LIBERTY UTILITIES (APPLE VALLEY
RANCHOS WATER)



WHITNEY LEWIS

MVN 2 LLC

1048 MARINE AVE APT 10
GARDENA, CA 90247
FOR: MVN 2 LLC

DAVID HAVERKATE

CEO

GIGGLE FIBER, LLC
911 S PRIMROSE AVE.,
MONROVIA, CA 91016
FOR: GIGGLE FIBER, LLC

STE. E

BOB KELLY

VP - REGULATORY AFFAIRS
SUBURBAN WATER SYSTEMS

1325 N. GRAND AVE., SUITE 100
COVINA, CA 91724

FOR: SUBURBAN WATER SYSTEMS

DAVID A. GOMEZ

SENIOR ATTORNEY

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

KEITH SWITZER

BEAR VALLEY ELECTRIC SERVICE,
630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

FOR: BEAR VALLEY ELECTRIC SERVICE

INC.

JOHN SANTHOFF

CEO / OWNER

ORION BROADBAND

9505 SAGE HILL
ESCONDIDO, CA 92026
FOR: ORION BROADBAND

JANE KRIKORIAN, J.D.

SUPERVISOR, ADV. & ADMIN.

UTILITY CONSUMERS' ACTION NETWORK

3405 KENYON STREET, STE. 401

SAN DIEGO, CA 92110

FOR: UTILITY CONSUMERS&€™ ACTION NETWORK

MARK POTTER
ALTRUISTIC INC

9845 ERMA ROAD STE 300
SAN DIEGO, CA 92131

FOR: ALTRUISTIC INC. DBA BOUNCE

LAYLA SOTO

EXECUTIVE RIDE LLC

4532 W IMPERIAL HWY

HAWTHORNE, CA 90304

FOR: EXECUTIVE RIDE LLC DBA OPOLI

LAWRENCE MORALES

VP / GENERAL MANAGER

EAST PASADENA WATER COMPANY

3725 EAST MOUNTAIN VIEW AVENUE
PASADENA, CA 91107

FOR: EAST PASADENA WATER COMPANY

ROBERT W. NICHOLSON

PRESIDENT

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVENUE / PO BOX 6010

EL MONTE, CA 91733-2425

FOR: SAN GABRIEL VALLEY WATER COMPANY

KEITH SWITZER

VP - REGULATORY

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

FOR: GOLDEN STATE WATER COMPANY

ARLENE HARRIS
ACCESSIBLE WIRELESS,
100 VIA DELA VALLE,
DEL MAR, CA 92014
FOR: ACCESSIBLE WIRELESS,

LLC
SUITE 200

LLC

ASHLEY L. SALAS

STAFEF ATTORNEY

THE UTILITY REFORM NETWORK

1620 5TH AVENUE, SUITE 810

SAN DIEGO, CA 92101

FOR: THE UTILITY REFORM NETWORK

CLAY FABER
DIR. CA & FEDERAL REGULATORY
SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32F
SAN DIEGO, CA 92123
FOR: SAN DIEGO GAS & ELECTRIC COMPANY

DANIEL HUFFMAN

PRESIDENT

GOLDEN VALLEY CBLE & COMMUNICATIONS,
1058 E BROADWAY

NEEDLES, CA 92363

FOR: GOLDEN VALLEY CABLE &
COMMUNICATIONS, INC.

INC



CASSANDRA MILLER

SEE JANE GO INC

1 MARCONI, STE F
IRVINE, CA 92618

FOR: SEE JANE GO, INC.

MICHAEL POWERS

PRESIDENT / TREASURER
GREENFIELD COMMUNICATIONS, INC
34112 VIOLET LANTERN, SUITE C
DANA POINT, CA 92629

FOR: GREENFIELD COMMUNICATIONS, INC.

(6763)

WILLIAM GARY

UNIVERSITY OF CALIFORNIA IRVINE
NATIONAL FUEL CELL RESEARCH CENTER
UNIVERSITY OF CALIFORNIA

IRVINE, CA 92697-3550

FOR: NATIONAL FUEL CELL RESEARCH CENTER
(NFCRC)

JENNIFER VELUCCI

CFO / AGM

DUCOR TELEPHONE COMPANY
23473 AVE 56

DUCOR, CA 93218

FOR: DUCOR TELEPHONE COMPANY

BRUCE BRANSON

OWNER

LONE PINE TELEVISION, INC.

PO BOX 867

LONE PINE, CA 93545

FOR: LONE PINE TELEVISION, INC.

DAVE CLARK

REGULATORY MGR

KERMAN TELEPHONE COMPANY

811 SOUTH MADERA AVENUE
KERMAN, CA 93630

FOR: KERMAN TELEPHONE COMPANY

MIKE HARIAN

GEN. MGR.

SIERRA TELEVISION

49260 CHAPEL HILL DRIVE, STE. 202
OAKHURST, CA 93644

FOR: SIERRA TELEVISION

DAN DOUGLAS

REGULATORY MGR.

THE PONDEROSA TELEPHONE COMPANY
47034 ROAD 201 / PO BOX 21

O'NEALS, CA 93645

FOR: THE PONDEROSA TELEPHONE COMPANY

JO HYUN

AINOS

21 LAND GRANT
IRVINE, CA 92618

FOR: AINOS DBA WITZ

JEFFREY NUNEZ
PRESIDENT / CEO

MEDIA 3 COMMUNICATIONS, INC.

2846 CALLE GUADALAJARA

SAN CLEMENTE, CA 92673

FOR: MEDIA 3 COMMUNICATIONS, INC.

EMANUEL WAGNER

DEPUTY DIR

CALIFORNIA HYDROGEN BUSINESS COUNCIL
18847 VIA SERENO

YORBA LINDA, CA 92866

FOR: CALIFORNIA HYDROGEN BUSINESS
COUNCIL (CHBC)

LISA LUDOVICI

DIR - GOV'T AFFAIRS

CHARTER COMMUNICTIONS

270 BRIDGE STREET

SAN LUIS OBISPO, CA 93401

FOR: CHARTER COMMUNICATIONS / CCO SOCAL
I AND II / FALCON CABLE SYSTEMS /
FALCON TELECABLE

THOMAS GELARDI

LLC MEMBER

CALNEVA BROADBAND, LLC
PO BOX 3200

CLOVIS, CA 93613

FOR: CALNEVA BROADBAND

DAVID CLARK

REGULATORY MGR.

FORESTHILL TELEPHONE CO.

811 S. MADERA AVE.

KERMAN, CA 93630

FOR: FORESTHILL TELEPHONE COMPANY, INC.

MONIKA BRANDLE

REGULATORY MGR.

SIERRA TELEPHONE COMPANY

PO BOX 219

OAKHURST, CA 93644

FOR: SIERRA TELEPHONE COMPANY, INC.

R. SHAYMUS BAKMAN

VICE PRESIDENT

BAKMAN WATER COMPANY

PO BOX 7965

FRESNO, CA 93747

FOR: BAKMAN WATER COMPANY



THOMAS R. ADCOCK

PRESIDENT

ALISAL WATER CORPORATION

249 WILLIAMS ROAD

SALINAS, CA 93905

FOR: ALISAL WATER CORPORATION

RACHAEL E. KOSS

ATTORNEY

ADAMS BROADWELL JOSEPH & CARDOZO
601 GATEWAY BOULEVARD, SUITE 1000
SOUTH SAN FRANCISCO, CA 94080

FOR: COMMUNICATIONS WORKERS OF AMERICA,

DISTRICT 9 (CWA)

CHARLYN A. HOOK

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5123

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: PUBLIC ADVOCATES OFFICE
OFFICE OF RATEPAYER ADVOCATES - ORA)

LISA TSE

ATTORNEY

RASIER-CA, LLC

1455 MARKET STREET

SAN FRANCISCO, CA 94103
FOR: RASIER-CA, LLC DBA UBER

RUDOLPH REYES

VP - GOV'T AFFAIRS

GTE MOBILNET OF CA., LTD.
201 SPEAR STREET, 7TH FL
SAN FRANCISCO, CA 94105
FOR: GTE MOBILNET OF CA., LTD.

PTNRSHP

PTNRSHP

RUDOLPH REYES

VP - GOV'T AFFAIRS

MODOC RSA LIMITED PARTNERSHIP

201 SPEAR STREET, 7TH FLOOR

SAN FRANCISCO, CA 94105

FOR: MODOC RSA LIMITED PARTNERSHIP

RUDOLPH REYES

VP - GOVERNMENT AFFAIRS

LOS ANGELES SMSA LIMITED PARTNERSHIP
201 SPEAR STREET, 7TH FL

SAN FRANCISCO, CA 94105

FOR: LOS ANGELES SMSA LIMITED
PARTNERSHIP

(FORMERLY

MARTON SZIRACZKI

GOOGLE FIBER NORTH AMERICA INC.

1600 AMPHITHEATER PARKWAY

MOUNTAIN VIEW, CA 94043

FOR: GOOGLE FIBER NORTH AMERICA INC.

RAUL ALCARAZ

CEO

RACE TELECOMMUNICATIONS, INC.
101 HASKINS WAY

SOUTH SAN FRANCISCO, CA
FOR: RACE TV

(7060)

94080

ANIL MERCHANT

SOCIALDRV, LLC

1600 BRYANT ST, STE 410106
SAN FRANCISCO, CA 94103
FOR: SOCIALDRV, LLC

JAMES W. MCTARNAGHAN

ATORNEY

PERKINS COLE LLP

505 HOWARD ST., STE. 1000

SAN FRANCISCO, CA 94105

FOR: CHARTER COMMUNICATIONS, INC.

RUDOLPH REYES

VP - GOV'T AFFAIRS

CALIFORNIA RSA NO. 4 LTD. PARTNERSHIP
201 SPEAR STREET, 7TH FL

SAN FRANCISCO, CA 94105

FOR: CALIFORNIA RSA NO. 4 LTD.
PARTNERSHIP

RUDOLPH REYES

VP - GOV'T AFFAIRS

FRESNO MSA LTD. PARTNERSHIP

201 SPEAR STREET, 7TH FLOOR

SAN FRANCISCO, CA 94105

FOR: FRESNO MSA LTD. PARTNERSHIP

CANDICE TAYLOR

LYFT

185 BERRY ST., STE 5000
SAN FRANCISCO, CA 94107
FOR: LYFT



MEGAN COLEMAN

WINGZ

795 FOLSOM ST

SAN FRANCISCO, CA 94107
FOR: WINGZ

SARA SCHAER

DOLIGHTFUL, INC

31 WINFIELD ST

SAN FRANCISCO, CA 94110

FOR: DOLIGHTFUL, INC DBA KANGADO

MARK P. SCHREIBER

ATTORNEY

COOPER, WHITE & COOPER LLP

201 CALIFORNIA ST., 17TH FL.

SAN FRANCISCO, CA 94111

FOR: CONSOLIDATED COMMUNICATIONS OF
CALIFORNIA COMPANY

JEFF MALTZ

SILVER RIDE LLC

425 DIVISADERO SUITE 201
SAN FRANCISCO, CA 94117
FOR: SILVER RIDE LLC

ERIK JACOBSON

DIR - REGULATORY RELATIONS

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE ST., MD B23A / PO BOX 770000
SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS & ELECTRIC COMPANY

KRISTIN L. JACOBSON

ATTORNEY

LAW OFFICES OF KRISTIN L. JACOBSON
491 GRAY COURT, SUITE 1

BENICIA, CA 94510

FOR: SPRINT - (SPRINT COMMUNICATIONS
COMPANY, L.P. / SPRINT SPECTRUM L.P.
VIRGIN MOBILE USA, L.P.)

JOHN GUTIERREZ

DIR - GOV'T AFFAIRS

COMCAST PHONE OF CALIFORNIA, LLC

3055 COMCAST PLACE

LIVERMORE, CA 94551

FOR: COMCAST PHONE OF CALIFORNIA, LLC

/

DAVID P. DISCHER

AVP - SR LEGAL COUNSEL

AT&T SERVICES, INC.

430 BUSH STREET, ROOM 311

SAN FRANCISCO, CA 94108

FOR: SANTA BARBARA CELLULAR SYSTEMS,
LTD. / PACIFIC BELL TELEPHONE CO. DBA
AT&T CALIFORNIA / NEW CINGULAR WIRELESS
PCS, LLC / AT&T MOBILITY WIRELESS
OPERATIONS HOLDINGS INC.

LORI ANNE DOLQUEIST, ESQ.
ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FLR
SAN FRANCISCO, CA 94111

FOR: CALIFORNIA WATER ASSOCIATION

SARAH LEEPER

VP - LEGAL, REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY

555 MONTGOMERY ST., STE. 816

SAN FRANCISCO, CA 94111

FOR: CALIFORNIA-AMERICAN WATER COMPANY

MEGAN M. MYERS

ATTORNEY

LAW OFFICES OF MEGAN M. MYERS

110 OXFORD STREET

SAN FRANCISCO, CA 94134

FOR: CALIFORNIA STATE ASSOCIATION OF
COUNTIES (CSAC)

RITU NARAYAN

ZUM SERVICES, INC.

555 TWIN DOLPHINE DR STE 350
REDWOOD CITY, CA 94401

FOR: ZUM SERVICES, INC.

EVELYN KAHL
GENERAL COUNSEL

CALIFORNIA COMMUNITY CHOICE ASSOCIATION
ONE CONCORD CENTER

2300 CLAYTON ROAD, SUITE 1150

CONCORD, CA 94520

FOR: CALIFORNIA COMMUNITY CHOICE
ASSOCIATION

STEPHEN KUKTE

SR. COUNSEL

ASSURANCE WIRELESS/ VIRGIN MOBILE
12657 ALCOSTA BLVD., STE 300

SAN RAMON, CA 94583

FOR: ASSURANCE WIRELESS/VIRGIN MOBILE



SANDEEP KUMAR

SITBAQ INC

4695 CHABOT DR, STE. 200
PLEASANTON, CA 94588
FOR: SITBAQ INC

ANITA TAFF-RICE

ATTORNEY AT LAW

ICOMMLAW

1547 PALOS VERDES, SUITE 298
WALNUT CREEK, CA 94597

FOR: EXTENET SYSTEMS (CALIFORNIA) LLC.

ANITA TAFF-RICE

ICOMMLAW

1547 PALOS VERDES, SUITE 298
WALNUT CREEK, CA 94597

FOR: EXTENET SYSTEMS, INC.

MELISSA W. KASNITZ

ATTORNEY

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

STEVEN BRYAN, JR.

REGULATORY CONTACT

PINNACLES TELEPHONE COMPANY

340 LIVE OAK ROAD

PAICINES, CA 95043

FOR: PINNACLES TELEPHONE COMPANY

STEPHANIE SAFDI

DEPUTY COUNTY COUNSEL
COUNTY OF SANTA CLARA

70 WEST HEDDING STREET

SAN JOSE, CA 95110

FOR: COUNTY OF SANTA CLARA

PAUL TOWNSLEY

V.P. - REGULATORY AFFAIRS

CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET

SAN JOSE, CA 95125

FOR: CALIFORNIA WATER SERVICE COMPANY

ROSE CULLEN

CONTROLLER

CALAVERAS CABLEVISION

BOX 37

COPPEROPOLIS, CA 95228
FOR: CALAVERAS CABLEVISION

ROBERT VOLKER

Co0

INYO NETWORKS, INC.

1101 NIMITZ AVE.
VALLEJO, CA 94592

FOR: INYO NETWORKS, INC.

ANITA TAFF-RICE

COUNSEL

ICOMMLAW

1547 PALOS VERDES, SUITE 298

WALNUT CREEK, CA 94597

FOR: CENTURYLINK COMMUNICATIONS, LLC;
LEVEL 3 TELECOM OF CALIFORNIA, LP; AND
LEVEL 3 COMMUNICATIONS, LLC

VINHCENT LE

COUNSEL - TELECOM & TECH

THE GREENLINING INSTITUTE

360 14TH STREET 2ND FL
OAKLAND, CA 94612

FOR: THE GREENLINING INSTITUTE

SUSAN DANIEL

CHIEF FINANCIAL OFFICER
HORIZON CABLE TV, INC.

PO BOX 1240

POINT REYES STATION, CA 94956
FOR: HORIZON CABLE TV, INC.

PALLE JENSEN

SVP - REGULATORY AFFAIRS
SAN JOSE WATER COMPANY

110 W. TAYLOR STREET

SAN JOSE, CA 95110

FOR: SAN JOSE WATER COMPANY

YUE-HAN CHOW

SR. DEPUTY CITY ATTORNEY
SAN JOSE CLEAN ENERGY
200 EAST SANTA CLARA STREET, 16TH FLOOR
SAN JOSA%, CA 95113
FOR: CITY OF SAN JOSA%

TIMOTHY GUSTER
VP & GEN. COUNSEL
GREAT OAKS WATER COMPANY

20 GREAT OAKS BLVD., STE 120 / BOX 23490

SAN JOSE, CA 95153-3490
FOR: GREAT OAKS WATER COMPANY

YVONNE SMYTHE

CALAVERAS TELEPHONE COMPANY

PO BOX 37

COPPEROPOLIS, CA 95228

FOR: CALAVERAS TELEPHONE COMPANY



MIKE LAMOND
CFO / COO

ALPINE NATURAL GAS OPERATING CO. #1 LLC

15 ST. ANDREWS RD. / PO BOX 550
VALLEY SPRINGS, CA 95252

FOR: ALPINE NATURAL GAS OPERATING CO.#1

LLC

WILLIAM B. ABRAMS
COMMUNITY ADVOCATE
1519 BRANCH OWL PLACE
SANTA ROSA, CA 95409
FOR: WILLIAM B. ABRAMS

JESSE ORR

REDWOOD IPTV, LLC

21 BEAR RIVE DRIVE
LOLETA, CA 95551

FOR: REDWOOD IPTV

BRENDA SHEPARD

CHIEF FINANCIAL OFFICER
VOLCANO TELEPHONE COMPANY

PO BOX 1070

PINE GROVE, CA 95665

FOR: VOLCANO TELEPHONE COMPANY

JEROME F. CANDELARIA

CA. CABLE & TELECOMMUNICATION ASSOC.

1001 K STREET, 2ND FL.
SACRAMENTO, CA 95814

FOR: CA CABLE & TELECOMMUNIATION
ASSOCIATION / VOIP COALITION

ROBERT C. COOK

MANAGER

FRUITRIDGE VISTA WATER COMPANY

PO BOX 959

SACRAMENTO, CA 95814

FOR: FRUITRIDGE VISTA WATER COMPANY

EDMOND A. RODRIGUEZ

PRESIDENT

CALIFORNIA FIRE CHIEFS ASSOCIATION
1851 HERITAGE LANE, SUITE 138
SACRAMENTO, CA 95815

FOR: CALIFORNIA FIRE CHIEFS ASSOCIATION

DANE JASPER

CEO

SONIC TELECOM, LLC

2260 APOLLO WAY

SANTA ROSA, CA 95407
FOR: SONIC TELECOM, LLC

SEAN TAKETA MCLAUGHLIN
EXE DIR

ACCESS HUMBOLDT

PO BOX 157

EUREKA, CA 95502

FOR: ACCESS HUMBOLDT (AH)

LINDA LUPTON

MGR - REGULATORY / LEGISLATIVE AFFAIRS
SUREWEST TELEVIDEO

PO BOX 969

ROSEVILLE, CA 95661

FOR: SUREWEST TELEVIDEO

CHARLES BORN

SR. MGR. GOV'T. AND EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS

1201 K STREET. SUITE 1980
SACRAMENTO, CA 95814

FOR: FRONTIER COMMUNICATIONS OF
CALIFORNIA

NICHOLAS BLAIR

ADVOCATE - REGULATORY

ASSOC. OF CALIFORNIA WATER AGENCIES
980 9TH STREET, SUITE 1000
SACRAMENTO, CA 95814

FOR: ASSOCIATION OF CALIFORNIA WATER
AGENCIES

STACI HEATON

REGULATORY AFFAIRS ADVOCATE

RURAL COUNTY REPRESENTATIVES OF CALIF.
1215 K ST., STE. 1650

SACRAMENTO, CA 95814

FOR: RURAL COUNTY REPRESENTATIVES OF
CALIFORNIA

RAYMOND J. CZAHAR

CHIEF FINANCIAL OFFICER
WEST COAST GAS COMPANY

9203 BEATTY DRIVE
SACRAMENTO, CA 95826

FOR: WEST COAST GAS COMPANY



SUSAN LIPPER

SR. MGR - GOV'T AFFAIRS

METROPCS CALIFORNIA, LLC

1755 CREEKSIDE OASKS DR., STE. 190
SACRAMENTO, CA 95833

FOR: METROPCS CALIFORNIA, LLC

ROBERT S. FORTINO

CEO

DEL ORO WATER CO., INC.
DRAWER 5172

CHICO, CA 95927

FOR: DEL ORO WATER CO., INC.

JAMES LOWERS

VP

THE SISKIYOU TELEPHONE COMPANY

PO BOX 157

ETNA, CA 96027-0157

FOR: THE SISKIYOU TELEPHONE COMPANY

CATHIE ALLEN

DIR - REGULATORY AFFAIRS
PACIFICORP

825 N. E. MULTNOMAH, SUITE 300
PORTLAND, OR 97232

FOR: PACIFICORP

PAUL MILAN

VICE PRESIDENT & GENERAL COUNSEL
NORTHLAND CABLE TELEVISION , INC.
101 STEWART STREET, SUITE 700
SEATTLE, WA 98101

FOR: NORTHLAND CABLE TELEVISION , INC.

Information Only

ADAM BENDER
ASSOCIATE EDITOR
COMMUNICATIONS DAILY
EMATIL ONLY

EMAIL ONLY, CA 00000
JOHN BOWIE

KEARNS & WEST, INC.
EMAIL ONLY

EMAIL ONLY, CA 00000
LEGAL DIVISION

CPUC

EMAIL ONLY

EMAIL ONLY, CA 00000

SUSAN LIPPER

SR. MGR. - GOV'T AFFAIRS

T-MOBILE WEST LLC

1755 CREEKSIDE OAKS DRIVE, STE. 190

SACRAMENTO, CA 95833
FOR: T-MOBILE WEST LLC

WAIHUN YEE

CONTROLLER

CAL-ORE TELEPHONE COMPANY
PO BOX 847

DORRIS, CA 96023-0847

FOR: CAL-ORE TELEPHONE COMPANY

DANIEL MARSH

MGR - RATES & REGULATORY AFFAIRS

LIBERTY UTILITIES (CALPECO ELECTRIC)

933 ELOISE AVENUE
SOUTH LAKE TAHOE, CA
FOR: LIBERTY UTILITIES
ELECTRIC) LLC

JAMES PENNY

EVP

ASTOUND BROADBAND, LLC
401 KIRKLAND PARKPLACE,
KIRKLAND, WA 98033
FOR: ASTOUND BROADBAND,

JEAN HAWLEY

96150

(CALPECO

SUITE 500

LLC

TELECOMMUNICATIONS PARALEGAL

FRIEND, HUDAK & HARRIS,
EMAIL ONLY

EMAIL ONLY, AA 00000

JULIE CERIO
EMAIL ONLY

EMAIL ONLY, CA 00000

LEUWAM TESFATI
CPUC - EXEC
EMAIL ONLY

EMAIL ONLY, CA 00000

LLP



LYNDALL NIPPS MICHAEL CADE

SENIOR REGULATORY SPECIALIST BUCHALTER
DISH WIRELESS EMAIL ONLY
EMAIL ONLY EMAIL ONLY, CA 00000

EMAIL ONLY, CA 00000

PAUL GOODMAN CPUC - LEGAL
CENTER FOR ACCESSIBLE TECHNOLOGY EMAIL ONLY
EMAIL ONLY EMAIL ONLY, CA 00000

EMAIL ONLY, CA 00000

MRW & ASSOCIATES, LLC DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY EMAIL ONLY

EMAIL ONLY, CA 00000 EMAIL ONLY, CA 00000

JUDY PAU JULIAN J. GINOS

DAVIS WRIGHT TREMAINE LLP JENNER & BLOCK LLP

EMATIL ONLY 1099 NEW YORK AVENUE, NW
EMAIL ONLY, CA 00000-0000 WASHINGTON, DC 20001-4412
J. PORTER WISEMAN LANCE J.M. STEINHART

AKIN GUMP STRAUSS HAUER & FELD LLP LANCE J.M. STEINHART, P.C.
2001 K STREET N.W. 1725 WINDWARD CONCOURSE, SUITE 150
WASHINGTON, DC 20006 ALPHARETTA, GA 30005

FOR: AD HOC COMMITTEE OF SR UNSECURED
NOTEHOLDERS OF PG&E: ANGELO, GORDON &
CO., LP; APOLLO GLOBAL MANAGEMENT LLC;
AURELIUS CAPITAL MGNT, LP; CANYON
CAPITAL ADVISORS LLC; CAPITAL GROUP;
CARVAL INVESTORS; CASTLE HOOK PARTNERS
LLP; CITADEL ADVISORS LLC; CITIGROUP
GLOBAL MARKETS: CYRUS CAPITAL PARTNERS,
LP; DAVIDSON KEMPNER CAPITAL MGNT LP;
DEUTSCHE BANK SECURITIES INC.; DIAMETER
CAPITAL PARTNERS LP; ELLIOTT MGNT CORP;
FARALLON CAPITAL MGNT LLC; FIR TREE
PARTNERS; OAKTREE CAPITAL MGNT, LP;
OCH-ZIFF CAPITAL MGNT GROUP LLC;
PACIFIC INVESTMENT MGNT CO. LLC;
PACIFIC LIFE INS. CO; P. SCHOENFELD
ASSET MGNT LP; SENATOR INVESTMENT GROUP
LP; TACONIC CAPITAL ADVISORS LP; THIRD
POINT LLC; AND VARDE PARTNERS, INC.

SUSAN J. BERLIN STEVEN GRECO

ATTORNEY AT LAW REGULATORY AFFAIRS ANALYST
FRIEND, HUDAK & HARRIS, LLP HORIZON WEST TRANSMISSION, LLC
THREE RAVINIA DRIVE, SUITE 1700 700 UNIVERSE BLVD

ATLANTA, GA 30346 JUNO BEACH, FL 33407

KATRINA M. FRITZ ASHLEY DOUGLAS

KM FRITZ LLC CENTURYLINK

PO BOX 79 100 CENTURYLINK DRIVE

OLD MISSION, MI 49673 MONROE, LA 71203



WILLIAM HAAS

T-MOBILE

PO BOX 37380 NM 87176-7380
ALBUQUERQUE, NM 87176-7380

JAMIE GARCIA

LOS ANGELES DEPT OF WATER AND POWER
11 N. HOPE ST. ROOM 856

LOS ANGELES, CA 90012

ASHOK LAD

SOUTHERN CALIFORNIA GAS COMPANY
555 W. 5TH STREET

LOS ANGELES, CA 90013

GRANT WOODEN

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET

LOS ANGELES, CA 90013

JOSEPH MOCK

REGULATORY CASE MGR.

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST 5TH ST., STE 1400, GT14D6
LOS ANGELES, CA 90013

RONALD VAN DER LEEDEN

DIR. - REGULATORY AFFAIRS

SOUTHERN CALIFORNIA GAS COMPANY

555 W. FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA GAS COMPANY

JENNER & BLOCK LLP
633 WEST 5TH STREET, SUITE 3600
LOS ANGELES, CA 90071

CHARLES H. CARRATHERS ITII
REGISTERED IN-HOUSE COUNSEL
FRONTIER

2560 TELLER ROAD

NEWBURY PARK, CA 91320
FOR: VOIP COALITION

CODY MORGAN TAYLOR

SR. MGR - REGULATORY

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE

ROSEMEAD, CA 91770

VALERIE J. ONTIVEROZ
REGULATORY MGR - CALIF.
SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113

JEFFERY A. WILLIAMS

SUPERINTENDENT - CODES & ORDINANCES
L.A. DEPT OF WATER & POWER

111 NORTH HOPE STREET, RM. 856

LOS ANGELES, CA 90012

ERIN BROOKS

MGR - REGULATORY
SOCALGAS

555 W 5TH ST

LOS ANGELES, CA 90013

JERRY WOODROME

SOUTHERN CALIFORNIA GAS COMPANY
555 W. 5TH STREET

LOS ANGELES, CA 90013

PAMELA WU

REGULATORY CASE MGR.

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

SHAWANE L. LEE

SR. COUNSEL

SOUTHERN CALIFORNIA GAS COMPANY

555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA GAS COMPANY

ZEB C. ZANKEL

PARTNER

JENNER & BLOCK LLP

633 WEST 5TH STREET, STE. 3600
LOS ANGELES, CA 90071-2054

CASE ADMINISTRATION

SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH STREET

ROSEMEAD, CA 91770

DARRAH MORGAN

REGULATORY AFFAIRS - STATE REG
SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH ST.

ROSEMEAD, CA 91770



ERIC YAMASHITA

SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH STREET

ROSEMEAD, CA 91770

NICOLE REICHENBERGER

SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH STREET

ROSEMEAD, CA 91770

SHINJINI MENON

DIR - ENERGY POLICY

SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH STREET / PO BOX 800
ROSEMEAD, CA 91770

JON PIEROTTI

REGULATORY AFFAIRS MGR
GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BOULEVARD
SAN DIMAS, CA 91773-9016

SHAWN E. CAINE

LAW OFFICES OF SHAWN E. CAINE
1221 CAMINO DEL MAR

DEL MAR, CA 92014

JEFFREY LINAM

SR DIR - RATE & REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY
655 W. BROADWAY, STE. 1410

SAN DIEGO, CA 92101

COURTNEY COOK

PARALEGAL / OFFICE ADMIN.

UTILITY CONSUMERS' ACTION NETWORK
3405 KENYON STREET, SUITE 401

SAN DIEGO, CA 92110

JANE KIRKORIAN, J. D.

SUPERVISOR - ADV. & ADMIN.

UTILITY CONSUMERS&€™ ACTION NETWORK
3405 KENYON STREET, SUITE 401

SAN DIEGO, CA 92110

ESTHER R. NORTHRUP
COX COMMUNICATIONS

5887 COPLEY DRIVE, SUITE 300
SAN DIEGO, CA 92111

ERICA KEATING

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVE.
ROSEMEAD, CA 91770

OLIVIA SAMAD
SR. ATTORNEY
SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE / PO BOX 800

ROSEMEAD, CA 91770

JENNY DARNEY-LANE
REGULATORY AFFAIRS MGR.
GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

PRABHA CADAMBI

PROGRAM MGR.

SOUTHERN CALIFORNIA EDISON COMPANY
8631 RUSH STREET

ROSEMEAD, CA 91789

CHRISTINE MAILLOUX

ATTORNEY

THE UTILITY REFORM NETWORK
1620 FIFTH AVENUE, SUITE 810
SAN DIEGO, CA 92101

DONALD C. LIDDELL
ATTORNEY

DOUGLASS, LIDDELL & KLATT
2928 2ND AVENUE

SAN DIEGO, CA 92103

DONALD KELLY, ESOQ.

EXECUTIVE DIRECTOR

UTILITY CONSUMERS' ACTION NETWORK
3405 KENYON STREET, STE 401

SAN DIEGO, CA 92110

WILLIAM BIDDLE
STAFEF ATTORNEY

UCAN - UTILITY CONSUMERS' ACTION NETWORK

3405 KENYON ST. SUITE 401
SAN DIEGO, CA 92110

FOR: UCAN - UTILITY CONSUMERS' ACTION

NETWORK

MARCIE EVANS
COX COMMUNICATIONS

5887 COPLEY DRIVE, STE. 300
SAN DIEGO, CA 92111



ANNLYN FAUSTINO

REGULATORY & COMPLIANCE

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32F
SAN DIEGO, CA 92123

CHRIS BENDER

SAN DIEGO GAS & ELECTRIC COMPANY
8690 BALBOA AVE., STE. 10 (CPAQO1)
SAN DIEGO, CA 92123

LAURA M. FULTON

ATTORNEY

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CD32D
SAN DIEGO, CA 92123

FOR: SAN DIEGO GAS & ELECTRIC COMPANY

PAUL MARCONI

DIRECTOR

BEAR VALLEY ELECTRIC SERVICE, INC.
42020 GRASTIN DRIVE / PO BOX 1547
BIG BEAR LAKE, CA 92315

STEPHEN A. BLUM

TELLUS VENTURE ASSOCIATES
3138 LAKE DRIVE

MARINA, CA 93933

MARC D. JOSEPH

ATTORNEY AT LAW

ADAMS, BROADWELL, JOSEPH & CARDOZO
601 GATEWAY BLVD. STE 1000

SOUTH SAN FRANCISCO, CA 94080

JOANNA PEREZ-GREEN

CPUC - ENERGY

505 VAN NESS AVE.

SAN FRANCISCO, CA 94102

CHRIS WITTEMAN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

AREA 5-B

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

COLIN RIZZO

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
ROOM 5042

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CENTRAL FILES

SAN DIEGO GAS AND ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP31-E
SAN DIEGO, CA 92123

KEITH W. MELVILLE

SR. COUNSEL

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK CT., CP32D

SAN DIEGO, CA 92123

MICHELLE SOMERVILLE

REGULATORY CASE MGR.

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32F
SAN DIEGO, CA 92123

JESUS G. ROMAN

ASSIST. GEN. COUNSEL
VERIZON

15505 SAND CANYON AVE. D201
IRVINE, CA 92618

ALEXANDRA RASCH

CABAN SYSTEMS, INC.

858 STANTON ROAD
BURLINGAME, CA 94010
FOR: CABAN SYSTEMS, INC.

MILA A. BUCKNER

ATTORNEY

ADAMS BROADWELL JOSEPH & CARDOZO
601 GATEWAY BLVD., STE. 1000
SOUTH SAN FRANCISCO, CA 94080

ANIL BALIVADA
CALIF PUBLIC UTILITIES COMMISSION

CARRIER OVERSIGHT AND PROGRAMS BRANCH

AREA
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

CHRISTOPHER CHOW

CALIF PUBLIC UTILITIES COMMISSION
NEWS AND SOCIAL MEDIA

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DONALD P. HILLA

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5139

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



ELIZABETH PODOLINSKY

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATION & BUDGET UNIT

ROOM 5216

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

HANNAH STEINER

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN J. REIGER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KATE BECK

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LINDSAY M. BROWN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL MINKUS

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS DIVISION

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHELE M. KING

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-F

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NORA HAWKINS

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT BATJER

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

F. ALAN REYNOLDS

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER AFFAIRS BRANCH

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JAMES AHLSTEDT

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KARL BEMESDERFER

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
ROOM 5008

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LAURA ROMAN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LUCY MORGANS

CALIF PUBLIC UTILITIES COMMISSION
WILDIRE MITIGATION PLANNING, OPERATIONS,
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAELA PANGILINAN

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NATHANIEL SKINNER

CALIF PUBLIC UTILITIES COMMISSION
SAFETY BRANCH

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: CAL PA (PUBLIC ADVOCATES OFFICE)
FORMERLY THE OFFICE OF RATEPAYER
ADVOCATES (ORA)

PUI-WA LI

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER SHIROMA

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



RAISA LEDESMA

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SEAN A. SIMON

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER RECHTSCHAFFEN

ROOM 5201

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TYLER HOLZSCHUH

CALIF PUBLIC UTILITIES COMMISSION
SAFETY BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JENNIFER CAPITOLO

EXE DIR

CALIFORNIA WATER ASSOCIATION
601 VAN NESS AVENUE, STE. 2047
SAN FRANCISCO, CA 94102-6316

BRENDA VILLANUEVA

STAFF ATTORNEY - REGULATORY
THE UTILITY REFORM NETWORK
785 MARKET STREET SUITE 1400
SAN FRANCISCO, CA 94103

HAYLEY GOODSON

ATTORNEY

THE UTILITY REFORM NETWORK
785 MARKET ST., STE. 1400
SAN FRANCISCO, CA 94103

JUSTINE WOODLAND

UBER TECHNOLOGIES, INC.

1455 MARKET STREET,4TH FLOOR
SAN FRANCISCO, CA 94103

RICHARD SMITH

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

ROOM 5114

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SIMI ROSE GEORGE

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER RECHTSCHAFFEN

ROOM 5119

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TALAL HARAHSHEH

CALIF PUBLIC UTILITIES COMMISSION
SAFETY BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

VICTOR SMITH

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ANNA UHLS

ATTORNEY
RASIER-CA, LLC
1455 MARKET STREET
SAN FRANCISCO, CA
FOR: UBER

94103

EDDIE H. AHN

EXE. DIR.

BRIGHTLINE DEFENSE PROJECT
1028A HOWARD STREET

SAN FRANCISCO, CA 94103

JANE LEE

UBER TECHNOLOGIES INC.

1455 MARKET STREET, 4TH FL.
SAN FRANCISCO, CA 94103

REGINA COSTA

DIR - TELECOM POLICY

THE UTILITY REFORM NETWORK
785 MARKET ST., STE. 1400
SAN FRANCISCO, CA 94103



SHIVANI SIDHAR

COUNSEL, REGULATORY

UBER TECHNOLOGIES, INC.
1455 MARKET STREET, 4TH FL.
SAN FRANCISCO, CA 94103

ASHLEY VINSON CRAWFORD

AKIN GUMP STRAUSS HAUER & FELD LLP

580 CALIFORNIA ST, SUITE 1500

SAN FRANCISCO, CA 94104

FOR: AD HOC COMMITTEE OF SR UNSECURED
NOTEHOLDERS OF PG&E: ANGELO, GORDON &
CO., LP; APOLLO GLOBAL MANAGEMENT LLC;
AURELIUS CAPITAL MGNT, LP; CANYON
CAPITAL ADVISORS LLC; CAPITAL GROUP;
CARVAL INVESTORS; CASTLE HOOK PARTNERS
LLP; CITADEL ADVISORS LLC; CITIGROUP
GLOBAL MARKETS: CYRUS CAPITAL PARTNERS,
LP; DAVIDSON KEMPNER CAPITAL MGNT LP;
DEUTSCHE BANK SECURITIES INC.; DIAMETER
CAPITAL PARTNERS LP; ELLIOTT MGNT CORP;
FARALLON CAPITAL MGNT LLC; FIR TREE
PARTNERS; OAKTREE CAPITAL MGNT, LP;
OCH-ZIFF CAPITAL MGNT GROUP LLC;
PACIFIC INVESTMENT MGNT CO. LLC;
PACIFIC LIFE INS. CO; P. SCHOENFELD
ASSET MGNT LP; SENATOR INVESTMENT GROUP
LP; TACONIC CAPITAL ADVISORS LP; THIRD
POINT LLC; AND VARDE PARTNERS, INC.

JERRY HUERTA

ATTORNEY

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY
MINCI HAN
MGR - REG. PROCEEDINGS

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST., MC B1l0A

SAN FRANCISO, CA 94105
MARGARET L. TOBIAS
ATTORNEY

TOBIAS LAW OFFICE
460 PENNSYLVANIA AVE
SAN FRANCISCO, CA 94107

BRENDA J. CLARK

DIR - REGULATORY RELATIONS
AT&T SERVICES, INC.

430 BUSH STREET, 5TH FL.
SAN FRANCISCO, CA 94108

STEPHANIE KUHLMAN
PARALEGAL, REGULATORY
UBER TECHNOLOGIES, INC.

1455 MARKET STREET, 4TH FL.
SAN FRANCISCO, CA 94103
JANE WHANG

STAFFEF COUNSEL

VERIZON

201 SPEAR STREET, 7TH FL.
SAN FRANCISCO, CA 94105

MAYA BIERY

CASE MGR

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET MC B23A

SAN FRANCISCO, CA 94105

STACY W. WALTER, ESQ.
ATTORNEY
PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B30A

SAN FRANCISCO, CA 94105
ANDY A. UMANA

ATTORNEY

AT&T SERVICE, INC.

430 BUSH STREET, ROOM 6043
SAN FRANCISCO, CA 94108
FASSIL FENKILE

AVP REGULATORY

AT&T SERVICES, INC.

430 BUSH STREET, 5TH FLOOR
SAN FRANCISCO, CA 94108



JOSH MATHISEN

DIR - REGULATORY

AT&T SERVICES, INC.

430 BUSH STREET, 5TH FL.
SAN FRANCISCO, CA 94108

MARK BERRY

DIR - REGULATORY

AT&T SERVICES, INC.

430 BUSH STREET, 5TH FLOOR
SAN FRANCISCO, CA 94108

STEVEN BERENBAUM

AREA MANAGER

AT&T SERVICES, INC.

430 BUSH STREET, 5TH FLOOR
SAN FRANCISCO, CA 94108

ANTHONY BRUNELLO

CALIFORNIA STRATEGIES AND ADVOCACY
1 EMBARCADERO CENTER, SUITE 1060
SAN FRANCISICO, CA 94111

CRISTINA CHOU

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY ST., SUITE 800
SAN FRANCISCO, CA 94111

DEMETRIO A. MARQUEZ

PARALEGAL IV

CALIFORNIA AMERICAN WATER COMPANY
555 MONTGOMERY STREET, SUITE 816
SAN FRANCISCO, CA 94111

JOHN L. CLARK

ATTORNEY

GOODIN, MACBRIDE, SQUERI & DAY, LLC
505 SANSOME ST., STE 900

SAN FRANCISCO, CA 94111

MARTIN A. MATTES

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FL.
SAN FRANCISCO, CA 94111

PATRICK FERGUSON

ATTORNEY

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111

MARGARET THOMSON

AVP - SR. LEGAL COUNSEL
AT&T SERVICES, INC.

430 BUSH STREET, RM. 366
SAN FRANCISCO, CA 94108
FOR: AT&T / VOIP COALITION

ROSS JOHNSON
DIR - REGULATORY
AT&T CALIFORNIA

430 BUSH STREET, 5TH FL, STE 29

SAN FRANCISCO, CA 94108

ANNA FERO
ATTORNEY
DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111

CATHY HONGOLA-BAPTISTA
ATTORNEY

CALIFORNIA-AMERICAN WATER COMPANY

555 MONTGOMERY STREET, SUITE 816

SAN FRANCISCO, CA 94111

DAVID HUANG
ATTORNEY
DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111

JIM TOMLINSON
DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111

KATIE JORRIE
ATTORNEY
DAVIS WRIGHT TREMAINE, LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111

MEGAN SOMOGYI
ATTORNEY

GOODIN, MACBRIDE, SQUERI & DAY,

505 SANSOME ST., STE. 900
SAN FRANCISCO, CA 94111

TAHIYA SULTAN

ASSOCIATE

DAVIS WRIGHT TREMAINE LLP
505 MONTGOMERY STREET, STE.
SAN FRANCISCO, CA 94111

800

LLP



VIDHYA PRABHAKARAN WILLIS HON

ATTORNEY ATTORNEY

DAVIS WRIGHT TREMAINE LLP NOSSAMAN LLP

505 MONTGOMERY ST., STE. 800 50 CALIFORNIA STREET, 34TH FL.
SAN FRANCISCO, CA 94111 SANF RANCISCO, CA 94111

FOR: AD HOC COMMITTEE OF SR UNSECURED
NOTEHOLDERS OF PG&E: ANGELO, GORDON &
CO., LP; APOLLO GLOBAL MANAGEMENT LLC;
AURELIUS CAPITAL MGNT, LP; CANYON
CAPITAL ADVISORS LLC; CAPITAL GROUP;
CARVAL INVESTORS; CASTLE HOOK PARTNERS
LLP; CITADEL ADVISORS LLC; CITIGROUP
GLOBAL MARKETS: CYRUS CAPITAL PARTNERS,
LP; DAVIDSON KEMPNER CAPITAL MGNT LP;
DEUTSCHE BANK SECURITIES INC.; DIAMETER
CAPITAL PARTNERS LP; ELLIOTT MGNT CORP;
FARALLON CAPITAL MGNT LLC; FIR TREE
PARTNERS; OAKTREE CAPITAL MGNT, LP;
OCH-ZIFF CAPITAL MGNT GROUP LLC;
PACIFIC INVESTMENT MGNT CO. LLC;
PACIFIC LIFE INS. CO; P. SCHOENFELD
ASSET MGNT LP; SENATOR INVESTMENT GROUP
LP; TACONIC CAPITAL ADVISORS LP; THIRD
POINT LLC; AND VARDE PARTNERS, INC.

STEVEN F. GREENWALD SUZANNE TOLLER

ATTORNEY ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE LLP DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800 505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533 SAN FRANCISCO, CA 94111-6533

FOR: AD HOC COMMITTEE OF SR UNSECURED
NOTEHOLDERS OF PG&E: ANGELO, GORDON &
CO., LP; APOLLO GLOBAL MANAGEMENT LLC;
AURELIUS CAPITAL MGNT, LP; CANYON
CAPITAL ADVISORS LLC; CAPITAL GROUP;
CARVAL INVESTORS; CASTLE HOOK PARTNERS
LLP; CITADEL ADVISORS LLC; CITIGROUP
GLOBAL MARKETS: CYRUS CAPITAL PARTNERS,
LP; DAVIDSON KEMPNER CAPITAL MGNT LP;
DEUTSCHE BANK SECURITIES INC.; DIAMETER
CAPITAL PARTNERS LP; ELLIOTT MGNT CORP;
FARALLON CAPITAL MGNT LLC; FIR TREE
PARTNERS; OAKTREE CAPITAL MGNT, LP;
OCH-ZIFF CAPITAL MGNT GROUP LLC;
PACIFIC INVESTMENT MGNT CO. LLC;
PACIFIC LIFE INS. CO; P. SCHOENFELD
ASSET MGNT LP; SENATOR INVESTMENT GROUP
LP; TACONIC CAPITAL ADVISORS LP; THIRD
POINT LLC; AND VARDE PARTNERS, INC.

CLIFFORD GLEICHER CASE COORDINATION

CHIEF COUNSEL PACIFIC GAS AND ELECTRIC COMPANY
PACIFIC GAS AND ELECTRIC COMPANY PO BOX 770000; MC B23A

77 BEALE ST., MC B30A, PO BOX 7442 SAN FRANCISCO, CA 94177

SAN FRANCISCO, CA 94120



EARL NICHOLAS SELBY

ATTORNEY AT LAW

LAW OFFICES OF EARL NICHOLAS SELBY
530 LYTTON AVENUE, 2ND FL.

PALO ALTO, CA 94301

AVIS KOWALEWSKI

VP - GOV'T & REGULATORY AFFAIRS
CALPINE CORPORATION

4160 DUBLIN BLVD, SUITE 100
DUBLIN, CA 94568

DARREN LEE

OFFICE MANAGER
BRB LAW LLP

PO BOX 70527
OAKLAND, CA 94612

LEON M. BLOOMFIELD

ATTORNEY

LAW OFFICES OF LEON M. BLOOMFIELD
1901 HARRISON ST., SUITE 1400
OAKLAND, CA 94612

SARAH J. BANOLA
ATTORNEY

BRB LAW LLP

PO BOX 70527
OAKLAND, CA 94612

ADRIAN SLIPSKI

LEGAL FELLOW

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, SUITE 220
BERKELEY, CA 94703

PHILLIP MULLER
PRESIDENT

SCD ENERGY SOLUTIONS
436 NOVA ALBION WAY
SAN RAFAEL, CA 94903

STEVE M. MITRA
ASSIST. COUNTY COUNSEL
COUNTY OF SANTA CLARA

70 W. HEDDING ST., EAST WING, 9TH FL.

SAN JOSE, CA 95110

LAW OFFICES OF SUSIE BERLIN
1346 THE ALAMEDA, SUITE 7-141
SAN JOSE, CA 95126

BRETT T. KAWAKAMI

EBMUD

375 11TH STREET, STE. 200
OAKLAND, CA 94541

KATHERINE C. PIPER
REGIONAL MANAGING COUNSEL
CALPINE COPORATION

4160 DUBLIN BLVD., STE. 100
DUBLIN, CA 94568

GISSELA MOYA

MANNY GARCIA FELLOW, TECH EQUITY
THE GREENLINING INSTITUTE

360 14TH STREET, 2ND FLOOR
OAKLAND, CA 94612

PATRICK M. ROSVALL
PARTNER

BRB LAW LLP

PO BOX 70527
OAKLAND, CA 94612

SEAN P. BEATTY
ATTORNEY

BRB LAW LLP

PO BOX 70527
OAKLAND, CA 94612

JIN NOH

DIR - POLICY

CALIFORNIA ENERGY STORAGE ALLIANCE
2150 ALLSTON WAY, STE. 400
BERKELEY, CA 94704

ELIZABETH G. PIANCA
LEAD DEPUTY COUNTY COUNSEL
COUNTY OF SANTA CLARA

70 W. HEDDING ST., EAST WING, 9TH FL.

SAN JOSE, CA 95110

LUISA F. ELKINS

SR DEPUTY CITY ATTORNEY

CITY OF SAN JOSE

200 EAST SANTA CLARA ST., 16TH FL
SAN JOSE, CA 95113

JOSHUA TRAUNER

CROWN CASTLE

695 RIVER OAKS PARKWAY
SAN JOSE, CA 95134



ERICA TORGERSON

DIR - C/S

SONOMA CLEAN POWER

50 SANTA ROSA AVENUE, 5TH FL.
SANTA ROSA, CA 95404

AMY WARSHAUER

MGR - GOV'T & EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS

1201 K STREET, SUITE 1980
SACRAMENTO, CA 95814

ELIZABETH BOJORQUEZ

LEGISLATIVE ANALYST

CA CABLE & TELECOMMUNICATIONS ASSa€™N
1001 K STREET, 2ND FLOOR

SACRAMENTO, CA 95814

HIEN VO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

300 Capitol Mall

Sacramento, CA 95814

JUSTIN WYNNE

ATTORNEY

BRAUN BLAISING SMITH WYNNE, P.C.
915 L STREET, STE. 1480
SACRAMENTO, CA 95814

MICHAEL MULLANEY

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT BATJER

300 Capitol Mall

Sacramento, CA 95814

SCOTT BLAISING

COUNSEL

BRAUN BLAISING SMITH WYNNE P.C.
915 L STREET, SUITE 1480
SACRAMENTO, CA 95814

JEFFERY D. HARRIS

ATTORNEY

ELLISON SCHNEIDER HARRIS & DONLAN LLP
2600 CAPITOL AVENUE, STE. 400
SACRAMENTO, CA 95816

ANDREW B. BROWN

ATTORNEY AT LAW

ELLISON SCHNEIDER HARRIS & DONLAN LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5931

ALCO ROBINSON
ASSISTANT

AT&T

1215 K ST. ROOM 1600
SACRAMENTO, CA 95814

CAROLINE THOMAS JACOBS

CALIF PUBLIC UTILITIES COMMISSION
WILDFIRE SAFETY DIVISION

300 Capitol Mall

Sacramento, CA 95814

EMIKO BURCHILL

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT BATJER

300 Capitol Mall

Sacramento, CA 95814

JACKIE KINNEY

SR VP & GENERAL COUNSEL

CA CABLE & TELECOMMUNICATIONS ASS&€™N
1001 K STREET, 2ND FLOOR

SACRAMENTO, CA 95814

LAURA FERNANDEZ

ATTORNEY

BRAUN BLAISING SMITH WYNNE, P.C.
915 L STREET, STE 1480
SACRAMENTO, CA 95814

REGULATORY CLERK

BRAUN BLAISING SMITH WYNNE, PC
915 L STREET, STE. 1480
SACRAMENTO, CA 95814

SCOTT MERRILL

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

300 Capitol Mall

Sacramento, CA 95814

LYNN M. HAUG

ELLISON SCHNEIDER HARRIS & DONLAN LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816

JEDEDIAH J. GIBSON

ATTORNEY

ELLISON SCHNEIDER HARRIS & DONLAN LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5931

FOR: BEAR VALLEY ELECTRIC SERVICE



JOY MASTACHE

SR. ATTORNEY - OFF. OF GEN. COUNSEL
SACRAMENTO MUNICIPAL UTILITY DISTRICT
6201 S STREET, MS B406

SACRAMENTO, CA 95817

DRUCILLA DUNTON

CALIF PUBLIC UTILITIES COMMISSION
WILDFIRE SAFETY & ENFORCEMENT BRANCH
180 Promenade Circle, Suite 115
Sacramento, CA 95834

ANN L. TROWBRIDGE

ATTORNEY

DAY CARTER & MURPHY LLP

3620 AMERICAN RIVER DRIVE, SUITE 205
SACRAMENTO, CA 95864

JESSICA BUNO RALSTON

SR. ATTORNEY

PACIFICORP

825 NE MULTNOMAH, SUITE 2000
PORTLAND, OR 97232

State Service

DAVID PECK
CPUC - EXEC
EMATIL ONLY

EMAIL ONLY, CA 00000

JUANITA LANE

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER AFFAIRS BRANCH

320 West 4th Street Suite 500

Los Angeles, CA 90013

ANA MARIA JOHNSON

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

HAROLD WILLIAMS

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER AFFAIRS BRANCH

ROOM 2011

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DEVLA SINGH

CALIF PUBLIC UTILITIES COMMISSION
WILDFIRE SAFETY & ENFORCEMENT BRANCH
180 Promenade Circle, Suite 115
Sacramento, CA 95834

EVAN JACOBS

DIR. OF REG. POLICY AND CASE MGMT
CALIFORNIA AMERICAN WATER

4701 BELOIT DR

SACRAMENTO, CA 95838

CYNTHIA HANSEN MIFSUD
SENIOR ATTORNEY

PACIFICORP

825 NE MULTNOMAH, SUITE 1800
PORTLAND, OR 97232

FOR: PACIFICORP

MELISSA NOTTINGHAM

REGULATORY AND CUSTOMER MANAGER
PACIFICORP

825 NE MULTNOMAH, SUITE 2000
PORTLAND, OR 97232

HANI MOUSSA

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

320 West 4th Street Suite 500

Los Angeles, CA 90013

AMY C. YIP-KIKUGAWA

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVOCATES OFFICE

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

APRIL MULQUEEN

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5220

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PHILLIP ENIS

CALIF PUBLIC UTILITIES COMMISSION
BROADBAND, POLICY & ANALYSIS BRANCH
ROOM 2101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



RISA HERNANDEZ

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
ROOM 3211

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN WARDRIP

CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE, COSTS AND NATURAL GAS
300 Capitol Mall

Sacramento, CA 95814

SHANNON O'ROURKE

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT BATJER

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LAURA MCWILLIAMS

STATE SENATOR JERRY HILL
STATE CAPITOL, ROOM 5035
SACRAMENTO, CA 95814



CALIFORNIA PUBLIC UTILITIES COMMISSION

Service Lists

PROCEEDING: R1706024 - CPUC - OIR EVALUATIN

FILER: CPUC
LIST NAME: LIST

LAST CHANGED: MARCH 22, 2021

Parties

JONATHAN NELSON

COMMUNITY WATER CENTER
EMATIL ONLY

EMAIL ONLY, AA 00000

FOR: COMMUNITY WATER CENTER

OLIVIA WEIN

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW, SUITE 510
WASHINGTON, DC 20036

FOR: NATIONAL CONSUMER LAW CENTER

CARLA C. KOLEBUCK

ASSOCIATE GENERAL COUNSEL
SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89133

FOR: SOUTHWEST GAS CORPORATION

SHAWANE L. LEE

SR. COUNSEL

SOUTHERN CALIFORNIA GAS COMPANY

555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA GAS COMPANY

EDWARD R. OSANN

SENIOR POLICY ANALYST

NATURAL RESOURCES DEFENSE COUNCIL

1314 SECOND STREET

SANTA MONICA, CA 90401

FOR: NATURAL RESOURCES DEFENSE COUNCIL

JOEL M. REIKER

VP - REGULATORY AFFAIRS

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVENUE / PO BOX 6010

EL MONTE, CA 91733-2425

FOR: SAN GABRIEL VALLEY WATER COMPANY

ANGELA WHATLEY
SR. ATTORNEY
CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770
FOR: SOUTHERN CALIFORNIA EDISON COMPANY

EDWARD N. JACKSON

DIR - REVENUE REQUIREMENTS

APPLE VALLEY RANCHOS WATER COMPANY
PO BOX 7005

APPLE VALLEY, CA 92307
FOR: LIBERTY UTILITIES
RANCHOS WATER) CORP.

(APPLE VALLEY

SEPP BECKER

PRESIDENT

CALIFORNIA BOTTLED WATER ASSOC.
2479 ORANGE AVENUE

FRESNO, CA 93725

FOR: CALIFORNIA BOTTLED WATER
ASSOCIATION (CBWA)

APRIL A. BALLOU

VP - LEGAL & STATE REGULATORY AFFAIRS
NATIONAL ASSOCIATION OF WATER COMPANIES
TWO LIBERTY PLACE

50 SOUTH 16TH ST., STE 2725
PHILADELPHIA, PA 19102

FOR: NATIONAL ASSOCIATION OF WATER
COMPANIES

JAMES P. TONER, JR.

DIR - GOV'T RELATIONS
INTERNATIONAL BOTTLED WATER ASSOC.
1700 DIAGONAL ROAD, SUITE 650
ALEXANDRIA, VA 22314

FOR: INTERNATIONAL BOTTLED WATER
ASSOCIATION (IBWA)

SHAWANE L. LEE

ATTORNEY

SAN DIEGO GAS & ELECTRIC COMPANY

555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

FOR: SAN DIEGO GAS & ELECTRIC COMPANY

EDWARD N. JACKSON

DIR - RATES / REGULATORY AFFAIRS
LIBERTY UTILITIES (CALIFORNIA)
9750 WASHBURN ROAD / PO BOX 7002
DOWNEY, CA 90241-7002
FOR: LIBERTY UTILITIES
CORP.

(PARK WATER)

ROBERT L. KELLY

VP - REGULATORY AFFAIRS
SUBURBAN WATER SYSTEMS

1325 N. GRAND AVENUE, STE. 100
COVINA, CA 91724-4044

FOR: SUBURBAN WATER SYSTEMS

JASON ACKERMAN
ATTORNEY

ACKERMAN LAW PC
3200 E. GUASTI ROAD,
ONTARIO, CA 91761
FOR: IWBA-CWBA

SUITE 100

KEITH SWITZER
VP - REGULATORY AFFAIRS SOUTHERN
GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BOULEVARD
SAN DIMAS, CA 91773-9016
FOR: GOLDEN STATE WATER COMPANY

MICHAEL CLAIBORNE

LEADERSHIP COUNSEL FOR JUSTICE

764 P STREET, STE. 12

FRESNO, CA 93721

FOR: LEADERSHIP COUNSEL FOR JUSTICE &
ACCOUNTABILITY

SELINA SHEK

CALIF PUBLIC UTILITIES COMMISSION

LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: CAL ADVOCATES OFFICE (FORMERLY ORA
- OFFICE OF RATEPAYER ADVOCATES )
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CHRISTOPHER RENDALL-JACKSON

ATTORNEY

DOWNEY BRAND LLP

455 MARKET STREET, SUITE 1500

SAN FRANCISCO, CA 94105

FOR: EASTERN MUNICIPAL WATER DISTRICT

SARAH LEEPER

VP - LEGAL, REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY

555 MONTGOMERY ST., STE. 816

SAN FRANCISCO, CA 94111

FOR: CALIFORNIA-AMERICAN WATER COMPANY

DARCY BOSTIC

RESEARCH ASSOCIATE

PACIFIC INSTITUTE

654 13TH STREET, PRESERVATION PARK
OAKLAND, CA 94612

FOR: PACIFIC INSTITUTE FOR STUDIES IN
DEVELOPMENT, ENVIRONMENT AND SECURITY

JOHN B. TANG, P.E.

VP - REGULATORY AFFAIRS & GOVN'T RELATIO
SAN JOSE WATER COMPANY

110 w. TAYLOR ST.

SAN JOSE, CA 95110

FOR: SAN JOSE WATER COMPANY

TIMOTHY GUSTER

VP & GEN. COUNSEL

GREAT OAKS WATER COMPANY

20 GREAT OAKS BLVD., STE 120 / BOX 23490
SAN JOSE, CA 95153-3490

FOR: GREAT OAKS WATER COMPANY

Information Only

LORI ANNE DOLQUEIST

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FLR.
SAN FRANCISCO, CA 94111

FOR: CALIFORNIA WATER ASSOCIATION

WILLIAM NUSBAUM

1509 SYMPHONY CIRCLE

BRENTWOOD, CA 94513

FOR: CFC FOUNDATION F/K/A CONSUMER
FEDERATION OF CALIFORNIA

MELISSA W. KASNITZ

LEGAL DIR

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE STREET, STE. 22
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

NATALIE D. WALES

INTERIM DIR. - REGULATORY MATTERS
CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET

SAN JOSE, CA 95112

FOR: CALIFORNIA WATER SERVICE COMPANY

COLIN RAILEY

THE ENVIRONMENTAL JUSTICE COALITION FOR
PO BOX 188911

SACRAMENTO, CA 95818

FOR: THE ENVIRONMENTAL JUSTICE
COALITION FOR WATER

CASE COORDINATION
PACIFIC GAS AND ELECTRIC COMPANY
COUNCIL EMAIL ONLY

EMAIL ONLY, CA 00000
LEGAL DIVISION

CPUC

EMATL ONLY

EMAIL ONLY, CA 00000

RICHARD RAUSCHMEIER

PUBLIC ADVOCATES OFFICE - WATER
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMATL ONLY

EMAIL ONLY, CA 00000

FOR: PA PUBLIC ADVOCATES OFFICE
(FORMERLY ORA)

TASHIA GARRY

LEGAL ASSISTANT

SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113

MELISSA PORCH

ANALYST II - REGULATION
SOUTHWEST GAS CORPORATION

8360 S. DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113-0002

CORINNE SIERZANT

CASE MGR - REGULATORY

SOUTHERN CALIFORNIA GAS COMPANY
555 W. 5TH STREET, GT14D6

LOS ANGELES, CA 90013

PAMELA WU

REGULATORY CASE MGR.

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

TIFFANY THONG
MGR - RATE / REGULATORY AFFAIRS
LIBERTY UTILITIES (CALIFORNIA)
/ PO BOX 7002

90241-7002

LARRY LEVINE
NATURAL RESOURCES DEFENSE
EMAIL ONLY

EMAIL ONLY, CA 00000

MARY YANG

ENVIRONMENTAL SCIENTIST

STATE WATER RESOURCES CONTROL BOARD
EMAIL ONLY

EMAIL ONLY, CA 00000

TERRENCE SHIA

ADVISOR TO CMMR. G. SHIROMA
EXEC

EMATIL ONLY

EMAIL ONLY, CA 00000

VALERIE J. ONTIVEROZ
REGULATORY MGR / CA
SOUTHWEST GAS CORPORATION
8360 S.DURANGO DRIVE, LVD-110
LAS VEGAS, NV 89113

ANDREW V. HALL

SR COUNSEL

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, CA 89150

EDWARD L. HSU

SR COUNSEL

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST 5TH STREET, GT14E7

LOS ANGELES, CA 90013

JOSEPH H. PARK

DIR - LEGAL SERVICES

LIBERTY UTILITIES (CALIFORNIA)
9750 WASHBURN ROAD

DOWNEY, CA 90241

ROBERT W. NICHOLSON
PRESIDENT

SAN GABRIEL VALLEY WATER COMPANY 9750 WASHBURN ROAD
11142 GARVEY AVENUE / PO BOX 6010 DOWNEY, CA

EL MONTE, CA 91733-2425
FOR: SAN GABRIEL VALLEY WATER COMPANY
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CASE ADMINISTRATION
EDISON COMPANY

8631 RUSH STREET
ROSEMEAD, CA 91770

JON PIEROTTI

REGULATORY AFFAIRS MGR.
GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

JANE KRIKORIAN, J.D.

MGR - REGULATORY PROGRAM

UTILITY CONSUMERS' ACTION NETWORK
STREET, SUITE 401

ANNLYN FAUSTINO

REGULATORY & COMPLIANCE

SAN DIEGO GAS & ELECTRIC COMPANY
COURT, CP32F

92123

MICHELLE SOMERVILLE

CASE MGR - REGULATORY

ELECTRIC COMPANY

8330 CENTURY PARK COURT, CP 32F
92123

CENTRAL FILES

SDG&E AND SOCALGAS

8330 CENTURY PARK COURT, CP31-E
92123-1550

& ELECTRIC (SDG&E)

AND SOUTHERN CALIFORNIA GAS CO. (SOCALGAS)

DANIELLE COATS
SR. LEGISTATIVE PROGRAM MGR.
EASTERN MUNICIPAL WATER DISTRICT
/ PO BOX 8300

8300

ILANA PARMER MANDELBAUM

DEPUTY COUNTY COUNSEL

SAN MATEO COUNTY COUNSEL'S OFFICE
400 COUNTY CENTER, 6TH FLOOR
94063

AMY C. YIP-KIKUGAWA
CALIF PUBLIC UTILITIES COMMISSION

ROOM 4107
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

CAMILLE WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION
DIVISION

3206

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DAPHNE GOLDBERG

CALIF PUBLIC UTILITIES COMMISSION
POLICY BRANCH

4011

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
ADVOCATES OFFICE

JEFFERSON HANCOCK
CALIF PUBLIC UTILITIES COMMISSION
ADVISORY BRANCH

AREA
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

JOANNA PEREZ-GREEN

CALIF PUBLIC UTILITIES COMMISSION
RECHTSCHAFFEN

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JUSTIN H. FONG

CALIF PUBLIC UTILITIES COMMISSION
ACEVES

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JENNY DARNEY-LANE SOUTHERN CALIFORNIA
REGULATORY AFFAIRS MGR.
GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD.
SAN DIMAS, CA 91773-9016

COURTNEY COOK

PARALEGAL / OFFICE ADMIN.

UTILITY CONSUMERS' ACTION NETWORK
3405 KENYON STREET, SUITE 401

SAN DIEGO, CA 92110

ALANA N. HAMMER

REGULATORY CASE MGR

SAN DIEGO GAS & ELECTRIC COMPANY 3405 KENYON

8326 CENTURY PARK COURT CP32F SAN DIEGO, CA 92110
SAN DIEGO, CA 92123

BRITTNEY L. LEE

REGULATORY CASE ADMIN.

SAN DIEGO GAS & ELECTRIC COMPANY 8330 CENTURY PARK
8330 CENTURY PARK COURT, CP32F SAN DIEGO, CA

SAN DIEGO, CA 92123

BRITTANY MALOWNEY

SAN DIEGO GAS & ELECTRIC COMPANY SAN DIEGO GAS &
8330 CENTURY PARK CT

SAN DIEGO, CA 92123-1530 SAN DIEGO, CA

SHEILA LEE

SR. POLICY ADVISOR

SAN DIEGO GAS & ELECTRIC COMPANY SAN DIEGO, CA
8335 CENTURY PARK COURT, CP 12H FOR: SAN DIEGO GAS
SAN DIEGO, CA 92123-1569

PAUL D. JONES

GEN. MGR.

EASTERN MUNICIPAL WATER DISTRICT 2270 TRUMBLE ROAD
2270 TRUMBLE ROAD / PO BOX 8300 PERRIS, CA 92572-
PERRIS, CA 92572-8300

JOHN K. HAWKS

EXE DIR.

CALIFORNIA WATER ASSOCIATION

601 VAN NESS AVE., STE. 2047, MC E3-608 REDWOOD CITY, CA
SAN FRANCISCO, CA 94102-3200

ANA MARIA JOHNSON

CALIF PUBLIC UTILITIES COMMISSION LEGAL DIVISION
COMMUNICATIONS AND WATER POLICY BRANCH

AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHRIS UNGSON

CALIF PUBLIC UTILITIES COMMISSION ADMINISTRATIVE LAW JUDGE

PUBLIC ADVOCATES OFFICE - COMMUNICATIONS ROOM 5021 ROOM

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

ERIC DURAN

CALIF PUBLIC UTILITIES COMMISSION COMMUNICATIONS AND WATER

ELECTRICITY PRICING AND CUSTOMER PROGRAM ROOM 4208 ROOM

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214 FOR: PA PUBLIC
FOR: PA PUBLIC ADVOCATES OFFICE (FORMERLY ORA)
(FORMERLY ORA)

JEREMY HO
CALIF PUBLIC UTILITIES COMMISSION WATER AND SEWER
WATER AND SEWER ADVISORY BRANCH

AREA
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

JULIE LANE

CALIF PUBLIC UTILITIES COMMISSION COMMISSIONER
ADMINISTRATIVE LAW JUDGE DIVISION

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KRISTINA DONNELLY

CALIF PUBLIC UTILITIES COMMISSION COMMISSIONER GUZMAN
COMMUNICATIONS AND WATER POLICY BRANCH ROOM 5303 AREA
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: PA PUBLIC ADVOCATES OFFICE (FORMERLY ORA)
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MICHAEL MINKUS

CALIF PUBLIC UTILITIES COMMISSION
DIVISION

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MUKUNDA DAWADI

CALIF PUBLIC UTILITIES COMMISSION
AND WATER POLICY BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PATRICIA MA
CALIF PUBLIC UTILITIES COMMISSION

ROOM 3200

505 VAN NESS AVENUE
SAN FRANCISCO, CA
ADVOCATES OFFICE
(FORMERLY ORA)

94102-3214

ROBERT HAGA

CALIF PUBLIC UTILITIES COMMISSION
LAW JUDGE DIVISION

5119

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

VIET TRUONG

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF WATER AND AUDITS
AVENUE, STE. 2047

505 VAN NESS AVENUE

94102-3214

ASHLEY L. SALAS

ATTORNEY

THE UTILITY REFORM NETWORK
785 MARKET STREET, NO. 1400
SAN FRANCISCO, CA 94103

LARA ETTENSON

DIR - CA EE POLICY

DEFENSE COUNCIL

111 SUTTER ST., 21ST FL.

94104

FOR: NATURAL RESOURCES DEFENSE COUNCIL

CLAIRE COUGHLAN
ELECTRIC COMPANY
245 MARKET STREET

SAN FRANCISCO, CA 94105

DEMETRIO MARQUEZ

PARALEGAL IV

CALIFORNIA - AMERICAN WATER COMPANY
555 MONTGOMERY STREET, SUITE 816
94111

WILLIS HON

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FL.
94111

DARREN ROACH

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET / PO BOX 7442, MC B30A
94120

REBECCA RUFF

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, SUITE 220
BERKELEY, CA 94703

DEBORAH ORES

COMMUNITY WATER CENTER

716 10TH STREET, NO 300
SACRAMENTO, CA 95814

FOR: COMMUNITY WATER CENTER

MONICA PALMEIRA

CALIF PUBLIC UTILITIES COMMISSION COMMUNICATIONS
NEWS AND OUTREACH OFFICE

ROOM 3-90

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NICOLE CROPPER

CALIF PUBLIC UTILITIES COMMISSION COMMUNICATIONS
EXECUTIVE DIVISION

ROOM 5201

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RICHARD SMITH

CALIF PUBLIC UTILITIES COMMISSION WATER BRANCH
WATER BRANCH

ROOM 5114

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214 FOR: PA PUBLIC

STEPHEN ST. MARIE
CALIF PUBLIC UTILITIES COMMISSION ADMINISTRATIVE
WATER AND SEWER ADVISORY BRANCH ROOM 5006 ROOM

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JENNIFER CAPITOLO
EXE DIR
CALIFORNIA WATER ASSOCIATION AREA 601 VAN NESS

SAN FRANCISCO, CA 94102-6316 SAN FRANCISCO, CA

CHRISTINE MAILLOUX

STAFF ATTORNEY

THE UTILITY REFORM NETWORK
785 MARKET STR., STE. 1400
SAN FRANCISCO, CA 94103

CHRIS MCROBERTS

PACIFIC GAS AND ELECTRIC COMPANY NATURAL RESOURCES
77 BEALE STREET, MC B23A

SAN FRANCISCO, CA 94105 SAN FRANCISCO, CA

CATHY A. HONGOLA-BAPTISTA PACIFIC GAS AND

DIR - CORPORATE COUNSEL

CALIFORNIA-AMERICAN WATER COMPANY

555 MONTGOMERY ST., STE. 816 SAN FRANCISCO, CA
94111

MARTIN A. MATTES

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, SUITE 3400 SAN FRANCISCO, CA
SAN FRANCISCO, CA 94111

FOR: CALIFORNIA WATER ASSOCIATION (CWA)

JOSEPH M. KARP
ATTORNEY
WINSTON & STRAWN LLP
101 CALIFORNIA STREET, 39TH FL. SANF RANCISCO, CA
SAN FRANCISCO, CA 94111-5894
FOR: GOLDEN STATE WATER COMPANY

ADRIAN SLIPSKI
LEGAL FELLOW
CENTER FOR ACCESSIBLE TECHNOLOGY SAN FRANCISCO, CA
3075 ADELINE STREET, SUITE 220
BERKELEY, CA 94703

PAUL TOWNSLEY

V.P. - REGULATORY AFFAIRS

CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET

SAN JOSE, CA 95125

FOR: CALIFORNIA WATER SERVICE COMPANY

EMIKO BURCHILL

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT BATJER

300 Capitol Mall

Sacramento, CA 95814
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JONATHAN YOUNG

CALIF. MUNICIPAL UTILITIES ASSOCIATION
915 L STREET, STE. 1460

SACRAMENTO, CA 95814

MARINA MACLATCHIE

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

300 Capitol Mall

Sacramento, CA 95814

EVAN JACOBS

DIR. OF REG. POLICY AND CASE MGMT
CALIFORNIA AMERICAN WATER

4701 BELOIT DR

SACRAMENTO, CA 95838

JUSTIN WYNNE

ATTORNEY

BRAUN BLAISING SMITH WYNNE, P.C.
915 L STREET, STE. 1480
SACRAMENTO, CA 95814

LAURA FERNANDEZ

ATTORNEY

BRAUN BLAISING MCLAUGHLIN & SMITH,
915 L STREET, STE. 1480
SACRAMENTO, CA 95822

WES OWENS

DIRECTOR &€“ RATES & REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY
4701 BELOIT DRIVE

SACRAMENTO, CA 95838

P.

C.
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