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November 4, 2021 
 
 
Advice Letter No. 1865-W (133 W) 
 
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
SUBJECT:   Emergency Water Service to Rolling Hills Mutual Water Company  
 
PURPOSE 
Golden State Water Company (“GSWC”) hereby requests authorization from the 
California Public Utilities Commission (“Commission”) to provide emergency water 
service to the Rolling Hills Mutual Water Company (“Rolling Hills”).  The goal of this 
request is to provide a clean and affordable source of emergency water service to a 
community that is currently without water due to a failed groundwater well, which is 
beyond repair. 
 
BACKGROUND 
Rolling Hills serves 21 residential customers in unincorporated Santa Barbara County, 
California.  Rolling Hills’ only active water well has failed despite repeated attempts to 
rehabilitate it. Currently, the Rolling Hills service area is without water service.  
 
In July 2021, Santa Barbara County Environmental Health (“SBCEH”) contacted GSWC.  
SBCEH is the Local Primacy Agency, which oversees water systems that have less than 200 
connections.  SBCEH informed GSWC that Rolling Hills’ only active water well was 
beyond repair and the customers were completely without water service.  SBCEH and 
Rolling Hills requested emergency water service to serve the 21 customers.   
 
Rolling Hills is seeking a temporary water connection from GSWC to deliver clean, potable 
water to its customers.  GSWC and Rolling Hills have entered into an agreement whereby 
GSWC will supply water from its Santa Maria Customer Service Area’s Lake Marie water 
system. The Lake Marie water system is located approximately one half mile north of 
Rolling Hills and has sufficient water supply capacity to meet in-door water usage needs 
for the existing 21 customers in Rolling Hills.  
 
An above ground temporary 3,000-foot 4-inch pipeline will be installed and used to 
connect GSWC’s water supply to Rolling Hills.  The pipeline falls within the public right of 
way, and the County of Santa Barbara has waived the requirement for an encroachment 
permit.  In addition, there are needed appurtenances, including a valve, master meter and 
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backflow prevention assembly to deliver water to the community served by Rolling Hills. 
Lastly, Rolling Hills is located at the same hydraulic gradient, so no additional pumping is 
required to deliver water to the Rolling Hills interconnection, with the exception being an 
increase in the volume of groundwater pumped to accommodate the additional water 
supply required to serve the 21 customers in Rolling Hills.    
 
DISADVANTAGED COMMUNITY 
According to the State Water Board’s Safe and Affordable Funding for Equity and 
Resilience (SAFER) program, the community of Rolling Hills has not been classified as 
disadvantaged.  
 
PROJECT COSTS 
Rolling Hills does not have the financial capacity to fund the project and requested assistance 
from the Department of Water Resources (“DWR”) through the Small Community Drought 
Relief Program (“Program”).  In addition to funding the temporary pipeline and 
appurtenances, the grant will also pay for the water meter used to measure the water 
delivered to Rolling Hills.    
 
The Program was authorized by the Legislature pursuant to the Budget Act of 2021 (Stats. 
2021, ch. 69, §112) and its Trailer Bill, Assembly Bill 148 (Stats. 2021, ch. 115, § 97). The 
intent of the Program is to provide immediate and near-term financial and/or technical 
support to help small communities in counties to survive the current drought and future 
droughts. 
 
DWR has approved Rolling Hills’ funding request and the system is currently waiting for 
execution of a funding agreement. The term of the funding will be from September 21, 
2021 to September 30, 2022.  The approved funding is not to exceed the amount of $29,300. 
The pipeline is estimated to cost $19,300, and up to $10,000 is estimated for a meter, 
backflow prevention assembly and other appurtenances that will be reimbursed to GSWC 
to prepare the point of the interconnection. 
 
TEMPORARY PIPELINE INSTALLATION 
The pipeline project proposes to use a private contractor to procure and install the needed 
piping. The project will also require the installation of valve, master meter and backflow 
prevention assembly. 
 
ALTERNATIVE SOLUTION  
Rolling Hills considered hauling water as an emergency water source, however, it was 
determined to be unaffordable. It would require the lease of a holding tank and associated 
plumbing and a contract with a water hauler that would need to make two trips per day 
(assuming 5,000-gallon tank is sufficient). The cost per year could reach approximately 
$200,000, not including the purchase of water. 
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The interconnection with GSWC, using the temporary above ground pipeline, as discussed 
above, was determined to be the most economically feasible solution. 
 
ROLLING HILLS WATER SERVICE CHARGES 
GSWC will charge Rolling Hills the current non-residential metered water rate, in effect, for 
the duration of the emergency water service period, including any applicable surcharges and 
surcredits.  The service charge will be the monthly rate for the size of meter used to deliver 
the water to Rolling Hills.   
 
IMPACT TO GSWC CUSTOMERS 
Due to the funding that Rolling Hills has secured from DWR to construct the temporary 
pipeline and purchase the water meter to provide emergency water service to Rolling 
Hills, GSWC’s Santa Maria customers will not be impacted by the temporary water supply 
agreement.    
  
GSWC TREATMENT OF REVENUES 
The revenues received from quantity rate charges for the Rolling Hills water service will 
be tracked in GSWC’s Water Revenue Adjustment Mechanism (“WRAM”).  GSWC will 
track the revenues from the service charge collected from Rolling Hills in the 2021 Water 
Conservation Memorandum Account (“2021WCMA”).  When GSWC amortizes the 
2021WCMA, the service charge revenues will be refunded to Santa Maria customers.   
 
TRACKING OF SUPPLY COSTS 
GSWC will include any incremental supply costs to provide emergency water service to 
Rolling Hills in its Modified Cost Balancing Account (“MCBA”).    
 
TEMPORARY WATER SUPPLY AGREEMENT 
GSWC has attached a copy of the executed Temporary Water Supply Agreement between 
GSWC and Rolling Hills to this advice letter.  See Attachment A. 
 
EFFECTIVE DATE 
GSWC requests that this filing become effective upon regular statutory notice. 
 
TIER DESIGNATION  
This advice letter is submitted with a Tier 1 designation. 
 
CUSTOMER NOTICE 
Pursuant to Water Industry Rule No. 3.2 in the Commission’s General Order 96-B, this 
advice letter does not require a customer notice nor a customer notice verification. 
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RESPONSE OR PROTEST 
Anyone may submit a response or protest for this Advice Letter (AL). When submitting a 
response or protest, please include the utility name and advice letter number in the 
subject line. 
 
A response supports the filing and may contain information that proves useful to the 
Commission in evaluating the advice letter. A protest objects to the AL in whole or in part 
and must set forth the specific grounds on which it is based. These grounds are: 
 

1. The utility did not properly serve or give notice of the AL; 
2. The relief requested in the AL would violate statute or Commission order, or is not 

authorized by statute or Commission order on which the utility relies; 
3. The analysis, calculations, or data in the AL contain material error or omissions; 
4. The relief requested in the AL is pending before the Commission in a formal 

proceeding; or 
5. The relief requested in the AL requires consideration in a formal hearing, or is 

otherwise inappropriate for the AL process; or 
6. The relief requested in the AL is unjust, unreasonable, or discriminatory, provided 

that such a protest may not be made where it would require re-litigating a prior 
order of the Commission. 
 

A protest may not rely on policy objections to an AL where the relief requested in the AL 
follows rules or directions established by statute or Commission order applicable to the 
utility. A protest shall provide citations or proofs where available to allow staff to properly 
consider the protest.  
 
WD must receive a response or protest via email (or postal mail) within 20 days of the date 
the AL is filed. When submitting a response or protest, please include the utility name 
and advice letter number in the subject line. 
 
The addresses for submitting a response or protest are: 
 

Email Address: Mailing Address: 
Water.Division@cpuc.ca.gov CA Public Utilities Commission 

Water Division   
505 Van Ness Avenue 
San Francisco, CA 94102 
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On the same day, the response or protest is submitted to WD, the respondent or protestant 
shall send a copy of the protest to Golden State Water Company at: 

 
 
Email Address: 

 
 
Mailing Address: 

regulatoryaffairs@gswater.com Golden State Water Company 
Ronald Moore 
630 East Foothill Blvd. 
San Dimas, CA 91773 
 

REPLIES 
The utility shall reply to each protest and may reply to any response. Any reply must be 
received by WD within five business days after the end of the protest period, and shall be 
served on the same day on each person who filed the protest or response to the AL. 
 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform the Water Division, within the 20-day protest period, so that a late 
filed protest can be entertained.  The informing document should include an estimate of the 
date the proposed protest might be voted on. 
 
The actions requested in this advice letter are not now the subject of any formal filings with 
the California Public Utilities Commission, including a formal complaint, nor action in any 
court of law.        
 
No individuals or utilities have requested notification of filing of tariffs.  Distribution of 
this advice letter is being made to the attached service list in accordance with General 
Order No. 96-B.   
 
Sincerely,  
 
/s/ Ronald Moore 
Ronald Moore 
Regulatory Affairs Department 
Golden State Water Company 
 
c: Jim Boothe, CPUC - Water Division 
 Jeremy Ho, CPUC- Water Division 
 Victor Chan, CPUC- Cal Advocates  
 Richard Rauschmeier, CPUC- Cal Advocates 
         Jonathan Kerley, President, Rolling Hills Water Association   



 

 

GOLDEN STATE WATER COMPANY 
 

SERVICE LIST 
 

SANTA MARIA DISTRICT 

 
  
City of Santa Maria 
2065 East Main Street 
Santa Maria, CA   93454 

lmlong@ci.santa-maria.ca.us 

County of Ventura 
800 S. Victoria Street 
Ventura, CA   93009 

  
County Counsel 
105 East Anapamu Street, Rm. 201 
Santa Barbara, CA   93101 

County Clerk 
County of San Luis Obispo 
1055 Monterey Street - #D-120 
San Luis Obispo, CA   93408 

  
County Counsel 
County of San Luis Obispo 
County Government Center, #D-320 
San Luis Obispo, CA   93408 

City Clerk & City Attorney 
City of Santa Maria 
110 East Cook Street 
Santa Maria, CA   93454 
rwhite@cityofsantamaria.org  - Chief Deputy City Clerk 

jpatrick@cityofsantamaria.org – Asst. City Attorney 
sspringer@cityofsantamaria.org – Director/Utilities 

  
City Clerk & City Attorney 
City of Guadalupe 
918 Obispo Street 
Guadalupe, CA   93434 

LAFCO 
1042 Pacific Street, Suite A 
San Luis Obispo, CA   93401 
dbloyd@slolafco.com 

  
Santa Barbara LAFCO 
105 E. Anapamu Room 406 
Santa Barbara, CA   93101 
lafco@sblafco.org 

Cypress Ridge Owner’s Association 
Attn:  President 
1400 Madonna Road 
San Luis Obispo, CA   93405 
Cory.Bauer@managementtrust.com 

  
County Government Center 
1050 Monterey Street – Room 207 
San Luis Obispo, CA   93408 

Robert Miller, Wallace Gp 
Nipomo Mesa Management Area 
612 Clarion Court 
San Luis Obispo, CA   93401 

  
Thomas J. MacBride Jr. 
505 Sansome St., Suite 900 
San Francisco, CA   94111 
tmacbride@goodinmacbride.com 

Megan Somogyi 
Goodin, MacBride, Squeri & Day, LLP 
505 Sansome Street, Suite 900 
San Francisco, CA   94111 
MSomogy@goodinmacbride.com 

  
Ann Watson: 
watconsult@sbcglobal.net 

Jose Guzman Jr. 
JEGuzmanJr@gmail.com 

  
Larry Versaw 
Larryversaw@gmail.com 
 

Ron Green:  rgreen2275@charter.net 
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APPLICABILITY 
 Applicable to all metered water services except those covered under SM-1-R. 
 
 

TERRITORY 
 Within the established Santa Maria District, San Luis Obispo County and Santa Barbara County 

and the unincorporated area known as Tract 151, and vicinity, located approximately 2 miles 
southeast of the community of Oceano, San Luis Obispo County. 

 

 
RATES 
 Quantity Rates: 

For all water delivered, per 100 cu. Ft  $ 3.515 

 
 

Service Charges: 
 

Per Meter 

Per Month 

 
For 5/8 x 3/4-inch meter  $ 22.31 

For 3/4-inch meter  $ 33.47 

For 1-inch meter  $ 55.78 

For 1-1/2 inch meter  $ 111.55 

For 2-inch meter  $ 178.48 

For 3-inch meter  $ 334.65 

For 4-inch meter  $ 557.75 

For 6-inch meter  $ 1,115.50 

For 8-inch meter  $ 1,784.80 

For 10-inch meter  $ 2,565.65 

Fire Sprinkler 4-inch to 3-inch  $ 351.38 

Fire Sprinkler 6-inch to 2-inch  $ 281.55 

Fire Sprinkler 6-inch to 3-inch  $ 390.65 

Fire Sprinkler 8-inch to 2-inch  $ 302.97 

 
 

 The service charge is a readiness-to-serve charge applicable to all metered service and to 
which is added the charge for water used computed at the Quantity Rates. 
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(I) 
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SPECIAL CONDITIONS 
 

1. All bills are subject to the reimbursement fee set forth on Schedule No. UF. 
 

2. As authorized by Rule 9.1.e. for customers with more than one meter on a single service line, 
the customer’s service charge rate is based on a factor multiplied by the service charge 
applicable to the nearest standard meter size of the combined meters as determined by the 
equivalent diameter methodology. 

 

3. Non-residential Sprinkler rates can be added as needed utilizing the multiplication factors 
identified in Appendix F of D. 17-03-001, applied to the 5/8” meter charge. 

 

4. Pursuant to Decision No. 19-05-044 and Advice Letter No. 1842-W, a surcharge of $0.095 per 
Ccf will be applied to all metered customer bills  excluding customers that are receiving the 
CAP credit.  This surcharge will offset the CAP credits and CAP administrative program 
costs recorded in the CAP Balancing Account. 

 

5. Pursuant to D. 13-05-011, to recover the Santa Maria Water Rights Litigation post expense 
balance as of December 31, 2005 a surcharge of $0.126 per Ccf is to be added to the quantity 
rate and is subject to recalibration annually until May 21, 2023 or until the SMWRMA is fully 
recovered, whichever is sooner. 

 

6. Applicants requesting a new service connection, a new water meter or an increase in the size 
of their existing service connection and/or existing water meter resulting in increased 
demand within the Santa Maria Customer Service Area, as defined on the Service Area Maps, 
must provide a source of supplemental water to offset the increased water demand, pursuant 
to the Court adopted Stipulation in Santa Maria Valley Water Conservation District v. City of 
Santa Maria, et al. (and related actions), Lead Case No. CV 770214, Superior Court of the State 
of California, County of Santa Clara, in January 2008, and Commission Decision No. 13-05-
011. 
 

7. Beginning July 1, 2021, as required by Section 792.5 of the Public Utilities Code, an increase in 
purchased power of $0.02730/kWh and $0.52496/Therms and an increase in purchased water 
of $1.99923/Ccf, relative to the Purchased Power and Purchased Water cost adopted by 
Decision No. 19-05-044, and an associated revenue increase of 2.3%, are being tracked in a 
reserve account. 
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