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GSWC Residential Programs 

Free Indoor/Outdoor Water-Use Survey 
All customers are eligible for a free indoor/outdoor water-use survey that will help them
understand their water use and receive suggestions to use water more efficiently.

Indoor Water Conservation Kit (Maximum order of two) 

To request a survey for up to two (2) kits, send an email to conservationdept@gswater.com
with:

Name  

You can also contact customer service at 1-800-999-4033. Multifamily owners and property
managers can contact us to discuss bulk product requests.

Residential Rebates 

Flume Water Flow Monitoring Device Rebate 
GSWC partners with the California Water Efficiency Partnership (CalWEP) to provide a special
offer for the Flume device that attaches to your water meter and provides single-family
customers almost real time data on their water use and detect leaks. You will need reliable Wi-
Fi at the installation location, and a smart device such as a smartphone or tablet with app-
accessibility to access information from the device. The net cost to customers may be as low as
$25 plus shipping and tax, after rebate and refund. For details and to order, go to  Golden State
Water - Flume (flumewater.com).
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is pleased to offer the following programs and incentives to help customers use water more
efficiently. Funding is limited and programs can close at any time. Most programs include the
purchase and installation of approved, high efficiency products. Customers are responsible for
following all program rules and requirements to ensure their application is approved. Please
expect 6 to 8 weeks for processing. If you have any questions, please contact
conservationdept@gswater.com or (800) 999-4033. 

1

RESIDENTIAL

1.5 GPM High
Efficiency
Showerhead 

1.5 GPM
Kitchen
Aerator

1.0 GPM
Bath
Aerator (2) 

Leak test
tablets and
instructions 

Name Mailing Address Account Number Contact Phone

mailto:conservationdept@gswater.com
https://flumewater.com/partners/gswater/
https://flumewater.com/partners/gswater/
mailto:conservationdept@gswater.com
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Rachio Weather-Based Irrigation Controller Rebate
GSWC partners with the California Water Efficiency Partnership
(CalWEP) to provide a special offer for the Rachio weather-based
irrigation smart controller. The offer is for a discounted Rachio Smart
Sprinkler Controller for eligible GSWC residents. The Rachio R3 8 zone
is only $69.99+tax and the 16 zone is $89.99+tax (up to a $249+
value). For details and to order, go to Rachio CalWEP Promo or Rachio
Support.

Premium High Efficiency Toilet (PHET) Rebate
Up to $80.00 each limited to the cost of the toilet (installation not
included). 
New toilet must flush 1.06 gallons per flush or less. 
Must be replacing a toilet flushing 1.6 gallons per flush or more. 
New toilet must be on the approved EPA WaterSense list found
HERE. 
Limit 2 per household.

High Efficiency Clothes Washer (HECW) Rebate 
Up to $80.00 for qualifying models on the list found HERE.

Weather-Based Irrigation Controllers (Smart Controllers) Rebate
Up to $100 for approved models found HERE. 
Rebate up to the purchase price not including shipping and tax.

Soil Moisture Sensor
Up to $100 for approved models found HERE.
Rebate up to the purchase price not including shipping and tax.

Rotating Sprinkler Nozzle Rebate
Up to $4 per nozzle with a minimum purchase of 15. 
Approved model list found HERE.

Flow Monitor Device
Flow Monitor devices monitor your home’s water use and can help
detect leaks. Some models attach to the meter; others are installed
in-line after the meter and may require professional installation. You
will need reliable Wi-Fi at the installation location, and a smart device
such as a smartphone or tablet with app-accessibility to access
information from the device.

$100 rebate for approved models.
Approved model list found HERE.

https://calwep.rachio.com/
https://calwep.rachio.com/
https://support.rachio.com/en_us/rachio-3-smart-sprinkler-controller-and-smart-water-system-faq-S1vIwLJKD?gclsrc=aw.ds&&gclid=Cj0KCQjw5-WRBhCKARIsAAId9FlZ9WPPqYzCItbAYDlZ8sbfAYCeiQn1lydcAiPIMf9SW6U7sLGztTYaAl_CEALw_wcB
https://support.rachio.com/en_us/rachio-3-smart-sprinkler-controller-and-smart-water-system-faq-S1vIwLJKD?gclsrc=aw.ds&&gclid=Cj0KCQjw5-WRBhCKARIsAAId9FlZ9WPPqYzCItbAYDlZ8sbfAYCeiQn1lydcAiPIMf9SW6U7sLGztTYaAl_CEALw_wcB
https://socalwatersmart.com/files/pdfs/qualifying_het_4l.pdf
http://socalwatersmart.com/files/pdfs/qualifying_list_hecw.pdf
http://socalwatersmart.com/files/pdfs/qualifying_list_wbics.pdf
https://socalwatersmart.com/files/pdfs/qualifying_list_sms.pdf
http://socalwatersmart.com/files/pdfs/qualifying_list_nozzles.pdf
https://socalwatersmart.com/wp-content/uploads/2021/09/qualifying_list_FlowDevice_20210912.pdf


Drip Irrigation Rebate
$0.25 rebate per linear foot of ½” drip tubing.

¼” drip tubing is NOT eligible.
Drip tubing can have emitters in-line or use micro tubing, drip emitters, dripline, and
micro sprinklers attached as part of the drip irrigation system.
The irrigation system can attach to a hose bib or irrigation valves.

Irrigation products attached to the ½” tubing are not eligible for rebate.
Provided receipts must clearly indicate the tubing product and size.

Rain Barrel Rebate
Receive $35 per rain barrel purchased and installed.
Maximum of 3 barrels with a minimum of 50 gallons each.
Must submit pictures of installed rain barrels with rebate application.

Download Application
Residential Terms and Conditions & Rebate Application PDF

You can inquire about these programs by contacting us at conservationdept@gswater.com or
call us at (800) 999-4033.
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https://www.gswater.com/sites/main/files/file-attachments/residential_terms_and_conditions_-2025.pdf?1744046708
mailto:conservationdept@gswater.com


B |  COMMERCIAL CUSTOMERS

4

GSWC Commercial/Institutional and Large Landscape
Programs  

The measures listed below are the most common measures and
rebate levels. Rebates are for product only. Labor, shipping, and
taxes are not included. Rebates are paid up to the actual cost of
the devices. Other measures not listed can be considered. Contact
the Conservation Department to discuss.

Free Commercial, Industrial, Institutional Indoor/Outdoor
Water-Use Survey 
All CII are eligible for a free combined indoor/outdoor water-use
survey or large landscape only survey that will help them
understand their water use and receive suggestions to use water
more efficiently.

Multifamily Indoor Water Conservation Kits 
Multifamily owners and property managers can contact us to
discuss bulk product requests.

To request a survey or order kits, send an email to
conservationdept@gswater.com with:

Name
Mailing Address

Or call customer service at (800) 999-4033.

COMMERCIAL
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mailto:conservationdept@gswater.com


Commercial, Institutional, Industrial and Large Landscape Rebates 

Premium High Efficiency Toilets (gravity tank types)  
Up to $80 for qualifying tank type models found HERE. 
Qualifying flush valve models found HERE. 
Replacing valves only does not qualify. Must replace toilet and valve.

High-Efficiency Flush-Valve Toilets  
$200 for qualifying flush valve toilets. 
Qualifying flush valve models found HERE. 
Replacing valves only does not qualify. Must replace toilet and valve. 

High Efficiency Urinals (low and zero water use) 
Up to $200 for qualifying models found HERE.

Weather-Based (Smart) Irrigation Controllers  
Up to $100 for sites less than 1 acre. 
Up to $35 per valve for sites more than one acre. 
Approved model list HERE.

Efficient Nozzles and Rotors  
Up to $4 per nozzle with a minimum purchase of 15. 
Up to $13 per rotor pair with a minimum purchase of 8 pair. 
Approved nozzle model list found HERE. 
Approved rotor model list found HERE.  

Download Application
Commercial Terms and Conditions & Rebate Application PDF 

Download Outdoor Commercial Tracking Form 
Outdoor Commercial Tracking Form PDF

B
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W-9 TAX FORM REQUIREMENT

Federal IRS tax law requires water rebate program participants that receive $600
or more in rebates in a calendar year to report that gain on their tax form. GSWC
may issue a 1099 form on any rebate(s) totaling $600 or more. Submission of a W-
9 form is required prior to issuance of any rebate(s) totaling $600 or more.
Download the W-9 form HERE.

http://socalwatersmart.com/files/pdfs/qualifying_het_4l.pdf
http://socalwatersmart.com/files/pdfs/qualifying_list_VT1.pdf
http://socalwatersmart.com/files/pdfs/qualifying_list_VT1.pdf
http://socalwatersmart.com/files/pdfs/qualifying_list_VT1.pdf
http://socalwatersmart.com/files/pdfs/met-cii-wbic.pdf
http://socalwatersmart.com/files/pdfs/met-cii-rn.pdf
http://socalwatersmart.com/files/pdfs/met-cii-lrn.pdf
https://www.gswater.com/sites/main/files/file-attachments/commercial_terms_and_conditions__rebate_application_pdf.pdf
https://www.gswater.com/sites/main/files/file-attachments/commercial_terms_and_conditions__rebate_application_pdf.pdf
https://www.gswater.com/sites/main/files/file-attachments/commercial_tracking_form.pdf
https://www.irs.gov/forms-pubs/about-form-w-9

