How to Update your Alerts/Notification Preferences

Customer must enroll or have an existing account in MyGSWater Customer Account Portal

Step1 Loginto “MyGSWater” account portal
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Some features of the Customer Account Portal are not compatible with Internet Explorer. It is

recommended that a different web browser be used
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Step 2 Click on the “Alert/Notification” link from the Account Summaries page
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Account Summaries

O Please click the link on each Account ID Box/List to setup the Alert and Notifications.

For Customer Service, please email customerservice@gswater com or call +1.800 999 4033
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How to Update your Alerts/Notification Preferences

Customer must enroll or have an existing account in MyGSWater Customer Account Portal

Step 3 Choose the preferred method of communication by Clicking on your preferred
Notification Type such as Email, SMS (text), or Phone Call, and Click “Save”

Alerts And Notifications Account#

@ userPreferences. @ User Settings Q) EBills Settings
# Settings: User Preference
Account ID: * 520000 ‘
Notification Category Notification Types
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+ Account Updates
+ Water Conservation Q Q @

+ Emergency Notices

Golden State Water Company Alerts and Nofifications will be sent for all three Notification Categories via the following sources (by type)

Golden State Water Company <noreply@genasys.com>

(909) 5002887 Yucaipa, CA

Step4 Update your Contact Information such as Phone Number, Email Address, and add
Additional Phone Numbers, by Clicking on the “User Settings” tab, update and Click

“save”

Account # 520000

Alerts And Notifications
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# Settings: User Settings
Current User Phone Number AccountID:*
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Golden State Water Company Alerts and Notifications will be sent for all three Notification Categories via the following sources (by type)

From: Golden State Water Company <noreply@genasys.com>

+1 (909) 500-2887 Yucaipa, CA




