
 
 
 
    Golden State Water Company  

Notice/ Application for 
Military Family Relief Program (MFRP) 

 
WHAT IS MFRP? 

If you or your spouse is called to full-time active military service by the President of the United States 
or the Governor of California during a time of declared national or state emergency or war, you may 
apply for a 180-day period shut-off protection for residential water service.  The Military Family Relief 
Program only defers the time of payment of all water charges and does not waive or cancel them.  

To apply for the MFRP at your residence, please fill out this application and submit it to the Golden 
State Water Company.  You will receive the MFRP shutoff protection benefit after Golden State Water 
Company receives, verifies, and approves your completed and signed application.  

 
If you need help filling out the application, or would like more information about the program, please 
call Golden State Water Company 24-hour customer service center at (800) 999-4033.  

 
WHAT ARE THE BENEFITS? 

 
• A 180-day shut off protection period.  

 
• Repayment plan that allows payment of past due amounts. 

 
• No late payment fees or interest charges imposed during the period of active military service or 

the repayment period. 
 
WHAT ARE THE QUALIFICATIONS?  

 
To qualify for the MFRP I understand: 
• I am a residential customer served by Golden State Water Company.    
 
• The water utility bill is in my name. 
 
• I must provide a copy of the activation or deployment order that specifies the duration of the 

active duty status.  
 
• I must notify Golden State Water Company if the active duty status is either shortened or 
 extended. 
 
• I must provide Golden State Water Company written notice that includes the date of service 

termination and a valid forwarding address if I move from the residence. 
 

• I must provide a self-certified statement that my legal dependent(s), if any, occupy the residence. 



 
Golden State Water Company  

Notice/ Application for 
Military Family Relief Program (MFRP) 

 (continued) 
 

APPLICATION INFORMATION (please type or print): 
 

Applicant's Name  ________________________________________________________________ 
 
I am a residential customer of Golden State Water Company. 
 
Golden State Water Company Account No.    ____________________________________________ 

 
Service Address _________________________________________________________________ 
 
Mailing Address (if different from service address) _______________________________________ 
 
Telephone No. (home)  __________________     (work) _______________________ 
 

 
Declaration and Self-Certification Statement: 
I understand that the protection afforded by the Assembly Bill 1666 only defers the time of payment 
of all water charges and does not waive or cancel them.  If the terms and conditions under this section 
are not followed, Golden State Water Company may follow its procedures and rules on customer 
standards and billing practices for providing water residential services. 
 
By signing below, I certify under penalty of perjury that this information is true and correct under the 
laws of the State of California. 
 
Applicant's Signature ______________________________     Date Signed ________________ 

 
Please do not mail your payment with this application, as it will significantly delay payment 
processing. 

 
Please mail your application to: 
 
     Golden State Water Company 
     P.O. Box 9016   

      San Dimas, CA  91773      
________________________________________________________________________________ 
   FOR GOLDEN STATE WATER COMPANY USE ONLY 
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